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HUTOI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zareab Ha6paunnblii 6211

1 |Kputepuii "OTKpPBITOCTH H IOCTYNHOCTHh HH(opManuu 06 opranuzanum'’ 97,4

11 IMokazatens "CooTBeTcTBHE HH(GOPMAINH O IESTEIBHOCTH OPTaHU3AINN KYIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAMOHHBIX pecypcax, ee 94
COJICpPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM caliTe OpraHU3aiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cIIoco0ax 0OpaTHOI CBSI3U U B3aMMOJECHCTBHUS C 100
TIOJTy4YaTeIsIMU YCIYT ¥ X (YHKIMOHUPOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTHIO HHPOPMAIINH O JIESITEIbHOCTH OPraHU3ali KyJIbTYPBI, 98
pa3MelIeHHOH Ha MH(QOPMalMOHHBIX CTEH/IaX B IOMEIICHUH OpraHU3aliK KYJIbTYphl, Ha oHIIHaIbHOM caiiTe B ceT "MHTepHeT"

2 |Kputepuii "KomdopTHOCTh yea0BHii peocTaBienus ycayr" 99
2.1 |Tlokazarensp "ObecneueHre B OpraHu3aliy KyJIbTypbl KOM(QOPTHBIX YCIOBHH JUIsl IPEJOCTABICHUS yCayr" 100
2.3 |Ilokazarens "/losst mosryyaTesie yciyr, yIOBISTBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTaBICHHUS YCJIYT OpraHu3anyeil KyJapTypsl” 98

3 |Kputepnii "JlocTynmHOCTH YCIYT A MHBAJHIOB' 43
3.1 |TTokazaTens "O6opynoBaHHE TOMEIIEHHH OPraHU3AIMH KYJIBTYPBI U IIpUJIeTaiomieil K Hel TepPUTOPHH C YI€TOM JOCTYIHOCTH ISl HHBAJIHJIOB" 0
3.2 |ITokazaTens "ObGecnieueHne B OPraHU3AIMH KYJIBTYPHI YCIOBUS JOCTYIMHOCTH, IIO3BOJIAIONTIE HHBAJIMAAM TOIY4aTh YCIYTH HapaBHE C IpyruMu' 40
3.3 |Ilokazarens "losst momydareneil yCayr, YAOBISTBOPEHHBIX IOCTYITHOCTBIO YCIIYT JUIsl HHBAJTUAOB" 90

4 |Kputepunii "lo0poskeaTelbHOCTh, BEKJIUBOCTh PAGOTHHKOB OpraHu3auum cgepsl KyabTypsl" 97,6
41 IMoxkazarenp "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J00POKEIATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPTaHU3aIMK KYJIbTYPbI, 00€CIey HBAFOIIIUX 97

' | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH IPU HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYJIbTyphl"

49 Ioxkazaress "JloJis moMydaTesieli yCIIyT, YAOBICTBOPEHHBIX J00POKEIATSIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€CIey HBAFOIIIUX 98

"~ |HemocpenCTBEHHOE OKa3aHHe YCIYTH IPY 00paIlieHuH B OPTaHU3aAIHNI0 KYIbTypHI"

43 IToxa3atens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKIUBOCTHI0 pAOOTHUKOB OPTaHU3AIMK KyJIbTYPHI IPH HCHOIb30BAHUT 98
JIUCTAHIIMOHHBIX (hOpM B3aUMOICHCTBUS"

5 |KpuTtepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 96,9
5.1 |TTokazaTens "Jlons moaydaTenael yCIyT, KOTOpbIe TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYpPHl POACTBEHHUKAM M 3HAKOMBIM" 97
5.2 |ITokazaTens "Jlons moaydaTenel yCIyT, YAOBICTBOPEHHBIX yI00CTBOM Ipaduka pabOThl OpraHMU3aINH KYIbTyps" 99
5.3 |IToxazarens "Jlomst moydareneil yeiuyr, YAOBISTBOPEHHBIX B IIEJIOM YCJIOBUSIMHU OKa3aHHWsl YCIYT B OPraHU3AIMH KYJIbTYPHI" 96

HUTOI'OBbIN ITOKA3ATEJIb (PEUTHHI) 86,78 (38)

159




BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pe3yabTaTam oneHKH KpuTepusi "OTKPBHITOCTh M J0CTYIMHOCTH HHpOpMauu 00 opraHu3anuu'':

B xone cbopa, 0600menus u anann3za nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MEIIeHHO’ Ha
WH(POPMAITMOHHBIX CTCHAX B MMOMEIICHUH OPraHU3alii KYJIbTYPBI, €€ COJCPKaHUI0 U TIOPSIKY ((opMe), yCTaHOBICHHBIM HOPMATHBHBIMHU TIPABOBBIMU akTaMu. J1Jis
YCTpaHCHHS BBISBICHHBIX HEIOCTATKOB HEOOXOAUMO Pa3MECTUTh HAa MH(POPMAIIMOHHBIX CTEHIaX B MOMEIICHUH OPTaHU3AIMU KYJIBTYPhI U IPUBECTH B COOTBETCTBUC
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 TUTAHUPYEMBIX MEPOTIPUATHAX (aHOHCHI, a(hyHIITH, aKITHH ), HOBOCTSIX, COOBITHIX

Ilo pe3yabTaTam oneHku kputepus ""KoMmpopTHOCTH yC/I0BHIi MpeocTaBIeHUs ycayr'':

B opranu3zanuu KyJibTypbl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBHS sl IPEIOCTABICHUS yCIyT (MIepeueHb TapaMeTpoB KOM(OPTHBIX YCIOBHIA YCTaHABIMBACTCS B
BEIOMCTBEHHOM HOPMATHBHOM aKT€ yIIOJTHOMOYEHHOTO (eepalbHOro OpraHa HCIOJHUTEIBHOM BIACTH 00 YTBEPXKICHUHM ITOKa3aTelel He3aBUCHMOM OLICHKU Ka4yecTBa).
Heo6xomumo obecnieunTs cieAyromye KoMGOPTHBIC YCIOBUS [ PEAOCTABICHUS YCIYT:

- HaJIMYUE U JOCTYITHOCTh MUTHEBOM BOJIBI

- IOCTYIHOCTH 3aIMCH Ha TIOJIyYeHUE YCIYTH 10 TenehoHy

Ilo pesyabraTam oueHkn kpurepus " JocTynHOCTD YCJIyr il HHBAJIUAOB'

B xoze oOcnenoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AINU KYJIbTYPBI U MPHUJIETAIOIAs K Hel TePPUTOPHUS HEJJOCTATOUYHO 00OPYAOBAHbI C YIETOM AOCTYMHOCTH JUIS
nHBanua0B. Heo0xonumo obecneunTs CleayoImue yCIOBUS JOCTYITHOCTH:

- 000pyZ0BaHKE BXOAHBIX TPYIII MaH ycaMH (MIOAbEMHBIMHU TIATGOpMaMHU)

- BBIJICJICHHBIE CTOSIHKU I aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUI0B

- QAN TUPOBaHHbIE TUQTHI, HOPYYHH, PACLIIMPEHHBIC IBEPHBIE IPOEMBI

- CMEHHBIE KpPEeCJa-KOJISICKU

- CHenMaIbHO 000PYI0BaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEICHUS B OPTaHU3aIUU KYJIBTYpBI

B opranuzanmy KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYIMTHOCTH, TIO3BOJISIONINX WHBAIUIAM TTOJTyYaTh YCIYTH HApaBHE C IPYTUMH, B YACTHOCTH HEOOXO0AUMO 00ECIIEUHUTh
B OpraHM3allH CIEIYIOINE YCIOBUS:

- IyOIMpOBaHueE U MHBAJIMIOB I10 CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTEIbHOM HHPOPMALIH

- IyOIMpoBaHUE HAMMUCEH, 3HAKOB U HHOM TEKCTOBOH M Tpaduueckoil HH(OpMAIlMU 3HAKAMH, BBITIOJIHEHHBIMU pesibe(yHO-TOUeHHbIM HprdTOoM Bpaiins

- BO3MOKHOCTb MPEJIOCTABICHUS MHBAIUIAM T10 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypIONepeBOIUHMKa (TU(IIOCYPIOTIEPEBOTIHKA)

- BO3MO>KHOCTb ITPENOCTABIEHUS YCIYTH B IUCTAHIIMIOHHOM PEKUME HITU HA JIOMY
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