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1. CeBepoaBUHCKHII IpaMaTHYeCKHii TeaTp
Ounenka ypoBHSI OTKPBITOCTH M JOCTYIIHOCTH HH()OPMALMH OPraHM3alUH KYJIbTYPbI Ha

o(pMuMATBHOM caiiTe 1JIs1 pa3MelleHus HHPOPMAILMHU 0 FOCYAapPCTBEHHbIX U
MYHMUIHMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

CeBepoaBHHCKHI JpaMaTHYeCKHil TeaTp

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YCHHE 3HAYEHUE
O0wmas nupopmanus 00 y4pe:KIeHNH; 1 1
HNudopmanus o rocy1apcTBeHHOM 3aJaHUH 1 1
Ha Tekymmii ¢punancoBblii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocylapcTBEHHOr0 3aJaHusl 34 OTYeTHBIH
(unancoswlii rox (2015);

HNudopmanus 0 I1aHe ¢puHaHcoBo- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TEKYyIIUi
roa (2016);

Nudopmanusi o roaoBoii Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA TIOJ
(2015);

Nudopmanus o pe3yabrarax JesiTeIbHOCTH M 1 1
00 ucnojab3oBanuu umymiecrna (2015);
Nudopmanusi 0 KOHTPOJBLHBIX MEPONPUATHIIX 1 1
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOoro Maxcumanvroe 7
3Hauenue 7 6a1108




OueHka ypoBHSl OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe

apamrearp29.p¢p
HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOIO 00beKTa™ MakcumansHoe | @akTUueckoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLTBI OasTBI
ITo1HOe HAaMMeHOBaHME OPTAHU3AIUH KYJIbTYPhI, COKPaILleHHOe 1 1
HAaMMEHOBAHHMe OPTaHM3ALNHU KYJIbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
Cenennst 00 yupeaurtesne, Yy4ypeauTelbHble JOKYMEHTBI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHMH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHbII (UHAHCOBBIN I0O1;
Nudopmanus 0 JiaHe (pMHAHCOBO-XO035ii CTBEHHOT 1 0
AeSITeTbHOCTH HA TeKYLIUI roj;
Nudopmamusi 0 Trom0BOH OyXrajaTepckoii OTYETHOCTH 3a 1 0
OTYEeTHBIN (PUHAHCOBBIN Iroa;
Nudopmanuss o  pesyabrarax  JesiTeIbHOCTH H 00 1 0
HCTOIb30BAHUM UMYIIIECTBA;
HNudopmanusi 0 KOHTPOJBHBIX MEpPONPUATHUAX U  HX 1 1
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN roj.
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHus M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0,5
Jlonmo/IHUTeIbHbIE  YCIYIHM, OKAa3blBaeMble OpraHu3amnuei 0,5 0
KYJbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTBH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBiieHne NpPeMMYLIECTBEHHOr0 INpPaBa MOJb30BaHHA 0,5 0,5
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO CcaiiTy mnpu 0,5 0,5
OTKJ/IIOYECHUHM TrpaduyecKkux 3jeMeHTOB odopMieHHusi cairTa,
Kapra caiita
Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa
Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCEeLeHuil caifTa. 0,5 0
PackpeiTHe HHQOPMANMH HE3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa
Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IMOHMCKA IO 0,5 0
cairy
BecruiaTHOCTB, 1OCTYNHOCTH HHGOPMaLIMHU 0,5 0,5
OtcyTcTBMe HapylleHuid 0To0OpakeHus, GopMaTHPOBAHUS WM 0,5 0,5



HHBIX 1e]eKToB

JaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEHKa KayecTBa
NMPea0CTABJICHUSA YCJIYD» J0JKeH ObITH o0ecriedeH He Dosiee YeM
3a 2 mepexo/a no caiTy ¢ HCNOJb30BAHNEM MEHI) HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJBbTYPbl/ 3JIEeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIEKTPOHHASI 0Yepe/ib/3JIeKTPOHHAS 3alliCh B YUpesKIeHHe
BuprtyajbHble JKCKYPCUM M0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPbI,
uHpopMmanusi 060 opUIUATBHBIX MEPONPHUATHAX, BU3UTAX U 0
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CocraB pa0doOTHUKOB, (paMHJIMU, UMEHA, 0TYECTBA, JOJKHOCTH
PYKOBOASIILET0 COCTABA OPraHU3alUM KYJIbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeNJIOKEHHH 1O YJIyYIIEHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTeMa
MI'HOBEHHBIX COOOIIEHMII M MHTEPAKTHBHOIO OOILIEHHS C
NpeaCcTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEHKH KayecTBa OKAa3aHHMA YCJIyr
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA CAaTe YYpPesKIACHHs)

Ccpuika (0aHHep) Ha  aBTOMATH3HMPOBAaHHYI0  CHCTEMY
He3aBHCHMMON OLIEHKHM Ka4yecTBAa OKa3aHUsl YCJIYyI OpPraHu3auMii
KYJbTYPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCGHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhI

IIpenyoxkennss 00 yJy4yIIeHHH Ka4decTBa HX /1esiTeIbHOCTH;
IVIAH 10 YJIyYlIeHHI0 KadyecTBa PpadoTbl OpraHu3anuu
KYJIbTYPbI
uToro

[EEN

MaxkcumanbHOE
3gaueHue 40
0aJUI0OB

0,5

[

20,5



Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

HNudpopmupoBanue 0 NPeACTOAIINX
NPeICTABJCHUAX U MOCTAHOBKAX

YpoBenb kOMGOpPTHOCTHM MNpPeObIBAHUS B
OPraHu3aluu KYJbTYPbl

Hanuune JAOTIOJHHUTEIbHBIX ycJayr
OpraHu3anMu KyJbTYpbl (MecTa
0011eCTBEHHOI 0 NUTAHKSA, NpoBeJeHue

HHTEPAKTUBHBIX WIP, TeaTPaJTU30BAHHBIX
MepPONpPUATHH, AYIMOTH])

TpancnopTtHass ¥ mnemasi  J0CTYNHOCTb
OpraHu3auuu KyJbTYPbl

Ynoo6cTBo NMOJIb30BAHUSL  JIJIEKTPOHHBIMU
CepBHCaMH, npeaocTaBjasieMbIMH
yupe:KIeHUueM MOCeTUTeIsiM (B TOM YucJIe U ¢
MOMOIIbI0 MOOMJIBLHBIX YCTPOICTB)

KauyecTtBo u cojep:kaHue mnoJurpapuyecKux
MaTepHuaJioB opraHu3anui KYJbTYPbI
(mporpamm, Oyky1eToB, ¢riaepoB)

Ynoocreo rpaduka padoTbl OpPraHM3al UM
KYJbTYPbI

Ynoocreo NpoueaypbI NMOKYIKH
(OponupoBanusi) 6UJIeTOB
/1o0poxkeIaTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aALMHU KYJIbTYPbI
YpoBeHb  yIOBJICTBOPEHHOCTH  KaieCTBOM
OKa3aHUsl YCJIYI OPraHu3aliy B LeJIoM
UTOIroO

MakcumanbHoe
3HAYCHUE

5

65

dakTuueckoe
3HAa4YECHUE

6,48
5,72

6,16

4,32

3,18

7,92

6,01
4,11

5,69

4,48

53,67

» 87% pecnoHJICHTOB T'OTOBHI MIOPEKOMEH IOBATh JIAHHOE YUPEKJICHUE CBOUM OJU3KHM H

3HAKOMbIM,

YV VYV

HexBaTKa BpemeHu (82%) .

38% sBNSAIOTCS €KEMECIUYHBIMU ITOCETUTEISIMU YUPEKICHUS;
88% renaroT mocemarb yUpek/JIeHue Yallie;
OCHOBHBIE TIPUYHHBIL, TIO KOTOPBIM PECTIOHICHTHI HE MOTYT TIOCEIIATh YIPESKICHHE Jalle:

3amMeuaHusl MOCeTHUTeJIeii: M3MCHHUTD BpEMs paGOTBI KacCcChl, ,Z[O6ElBI/ITB CCPBUCHI TMPOOAKH

oueroB uepe3 MIHTepHET, BO3SMOKHOCTH OPOHMPOBAHUS OMIIETOB, MAJIO PEKIIaMbl MTPEICTOSIIINUX

MEPONPUITHHA, PaCIIUPUTh aCCOPTUMEHT B Oydere, rapaepoOLuIbl IpyosT, CTapble 3epKaja B

BECTHUOIOJIE.



2. Kotnacckuii npamaTuyeckuii TeaTp
OueHka ypoBHS OTKPBITOCTH M JOCTYITHOCTH HHGOPMALMHU OPraHU3alMU KyJbTYpPbl HA
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHMIMIAJIbHBIX YUpexIeHusix www.bus.gov.ru

Kotaacckuii npamaTnyeckuii TeaTp

HaumeHoBanue MH(OPMAIHOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHHE 3HAYEHUE
OO0wmas napopmanus 00 yUpeKIeHNH; 1 1
HNudopmanus o rocy1apcTBEHHOM 3a1aHUHU 1 1
Ha Tekymmi ¢punancoBbiii rog(2016);
Nudopmanusn 0 BbINOJHEHHH 1 1

rocy/lapCcTBEHHOI0 3aJaHusl 34 OTYeTHBIH
(unancosblii rox (2015);

HNudopmanus 0 I1aHe ¢puHaHcoBo- 1 1
XO3SMCTBEHHOH /IeATEeJbHOCTH HA TeKYyILIHi
roa (2016);

Nudopmanusi o0 roaoBoit Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIM (PUHAHCOBBIN IOJ
(2015);

Nudopmanus o pe3yabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBanuu umymiecrna (2015);
Nudopmanusi 0 KOHTPOJBLHBIX MEPONPUATHSIIX 1 1
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOroO Maxcumanvroe 7
3HayeHue 7 6anios




OueHka ypoBHSl OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe
http://kotlasteatr.ru/

HaumenoBanue TpeGoBaHusi/ HHGPOPMALHOHHOIO 00bEeKTA* MakcumansHoe | @akTUueckoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLTBI OasTBI
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nugopmanus 00 yupe:kIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHUMH TOCYIapCTBEHHOI0 3aJaHUs 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-X035ii CTBEHHOT 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
Nudopmamusi o0  pe3yJbTarax JAeATeIbHOCTH H 00 1 0
HCTOIb30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCIYT. 1 1
Jlonmo/IHUTeIbHbIE  YCIYIHM, OKAa3blBaeMble OpraHu3anuei 0,5 0
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBjieHHe NPeMMYUIECTBEHHOI0 TMpaBa MOJb30BAHUS 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTH HABHTaMH MO CalTy MnpH 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpeiTHe #HGOpPMAIMH He3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hanu4ymne BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecruiiaTHOCTB, 1OCTYNHOCTH HHGOPMaLMU 0,5 0,5
OtcyTcTBHE HapyIIeHU 0TOOpakeHHs, (POPMATHPOBAHUS WJIH 0,5 0,5

HHBbIX 1edeKToB



JlaTa u Bpems pa3menieHus uHGopManuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPpUIHAIBHBIX MEPONPUSTUAX, BU3UTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJayxkO0bl, Tede(OH PYKOBOAUTEJSA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIeM OPraHU3AlUH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYr
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUH HE3aBHCHMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4lIEHHHM KAa4yecTBA MX /JAeSITEJbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

0,5

o

23



Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBanue HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

HNudopmupoBanue 0 NPeACTOAIMX
NpeICTABJIEHUSIX U MOCTAHOBKAX

YpoBenb KOM(OPTHOCTHM TNpeObIBAHMS B
OpPraHM3anuu KYJIbTYPbl

Hanuuue AOTMOJIHUTEJIBHBIX ycJayr
OpraHu3anMu KyJbTYpbl (MecTa
001IeCTBEHHOT 0 NUTAHUS, NnpoBeJleHue

HHTEPAKTHUBHBIX WIP, TeaTPaJIU30BAHHBIX
MepONpPUATHH, AYTMOTH/)

TpancnopTtHass ¥ nemasi  JOCTYIHOCTH
OpPraHu3anyu KyJbTYpPbl

Ya006cTBO  MOJIB30BAHMS  3JIEKTPOHHBIMH
CcepBHCaMHU, NpeaoCcTaBIsseMbIMHI
yUpe:KIeHHueM MOCeTUTeIsIM (B TOM 4HucJie U ¢
NOMOIIbI0O MOOMJIbHBIX YCTPONCTB)

KauyecTtBo u coaep:kaHue mNOJIUrpapuUecKUX
MaTepHuaJIoB opraHu3zanmi KYJbTYPbI
(mporpamm, OykJieToB, (pJi1aepoB)

Yno6cTtBo rpaduka padoThl OpraHu3aluu
KYJbTYPbI

Yao6cTBO npoueaypbl NMOKYNKH
(OponupoBanmusi) 6nJIeTOB
/1o0poxkeIaTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3ALMHU KYJIbTYPbI
YpoBeHb  yI0BJIEeTBOPEHHOCTH  KaieCTBOM
OKa3aHUs YCJIYI OPraHu3aluy B HeJIOM
UTOIo

» 91% pecrnoHAIEHTOB FOTOBHI IIOPEKOMEHIOBATH JAHHOE YUPEKICHUE CBOUM OJIM3KUM U

3HAKOMbIM,

YV VYV

47% ABIAIOTCS €KEMECSYHBIMU MOCETUTENSIMU YUPEKICHHUS;
92% xenaroT nocelmaTsh yUpexacHue Jalle;
OcCHOBHBIE MPUYHHBI, IO KOTOPBIM PECTIOHACHTHI HE MOTYT MOCEIIATh YUPEKICHUE Yallle:

HexBaTka BpeMeHH (75%) 1 OTHaNeHHOCTh yupexaeHus ot aoma (15%).
3amMeuaHusi moceTuTeseii: PEMOHT 3/aHUs, HOBbIE Kpecia, Ooyie mpe3eHTabenbHbIH Oyder,

MakcumanbHoe dakTuueckoe
3HAYECHHUE 3HAa4YECHUE
7 5,68
5 4,10
8 5,47
5 451
5 4,25
9 7,46
7 6,22
7 6,41
7 6,61
5 452
65 55,23

0oJiee aKTHUBHOE I/IH(I)OpMI/IPOBaHI/IC O CIHCKTAaKJIIAX, OOJIbIlIE CIIEKTAKJICH IJi1 IMOAPOCTKOB,

MOJIOACKH, )IO63BI/ITB B pericpTyap OTCYCCTBCHHYIO KIIACCUKY.
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Iapku omovixa

3. Ilapk arrpakunonoB «IloTemuniii J{Bop»
Ounenka ypoBHSI OTKPBITOCTH M JOCTYIIHOCTH HH()OPMALMH OPraHM3alUH KYJIbTYPbI Ha

o(pMuMATBHOM caiiTe 1JIsl pa3MelleHus HHGOPMAaIUH 0 TOCYapCTBEHHBIX U
MYHMUIHMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

IMapk arrpakunonoB «Iloremnbii JABop»

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YCHHE 3HAYEHUE
O0wmas nupopmanus 00 y4pe:KIeHNH; 1 1
HNudopmanus o rocy1apcTBeHHOM 3aJaHUH 1 1
Ha Tekymmii ¢punancoBblii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

roCyIapcTBEHHOI0 3aJaHusl 32 OTYeTHBIH
(unancoswlii rox (2015);

HNudopmanus 0 I1aHe ¢puHaHcoBo- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TEKYyIIUi
roa (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA TIOJ
(2015);

Nudopmanus o pe3yabrarax JesiTeIbHOCTH M 1 1
00 ucnojab3oBanuu umymiecrna (2015);
Nudopmanusi 0 KOHTPOJBLHBIX MEPONPUATHIIX 1 1
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOoro Maxcumanvroe 7
3Hauenue 7 6a1108
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OueHka ypoBHSl OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe
http://www.arhpark.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTUueckoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
IMouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nugopmanus 00 yupe:kIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HAa TeKyUIMH 1 1
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 1
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-X035ii CTBEHHOT 1 1
JAesITeTbHOCTH HA TEKYLIUI ro/;
HNudopmamusi 0 TroaoBoil OyXrajarepckoii OTYETHOCTH 3a 1 1
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 1
HCTOIb30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 1
pe3yabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0,5
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 1
JlonoJIHUTEe/IbHBIE  YCJIYITH, OKa3blBaeMble OpPraHH3anuei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBjieHHe NpPeMMYNIECTBEHHOI0 IMpPaBa MOJb30BAHUS 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO CcaiiTy mnpu 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpeiTHe HHQOpPMANMH HE3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IOMCKA 110 0,5 0
cairty

BecruiiaTHOCTB, 1OCTYNHOCTH HHGOPMaLMU 0,5 0,5
OtcyTcTBHe HapylIeHH# 0ToOpakeHHs1, GOopMAaTHPOBAHUS WJIH 0,5 0,5

HHBbIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJILTAHT OPraHM3allMM KYJbTYPBI (CHCTEMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeACTABUTEIeM OPraHU3aAlMHU KYJIbTYPbI

Ccbulka Ha pasfel OLEHKH KayecTBa OKa3aHUsl yCJIyr
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA caiiTe yupeKIeHus

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

NudopmanuonHbie cOO0IIEHUsI 0 NMPOBEACHUH HE3aBHCHUMOI
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLEHKH KayecTBa OKa3aHMs
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o

33
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Ouemca YPOBHSA YIOBJECTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIyr

HaumeHoBanue MH(OPMAIHOHHOTO
o0bekTa (TpedoBaHuUs)

YpoBenb KOMQpOPTHOCTH TIpeObIBaHUS B
OPraHu3auMu KYJbTYpPbI

TpancnopTtHass ¥  memas  JOCTYNHOCTh
OPraHu3auMu KYJbTYPbl

Ya00cTBO  MOJB30BAHHA  3JIeKTPOHHBIMH
cepBUCAMH, NpeaocTaBIsieMbIMHI
yupeskJieHueM MOCeTUTe M (B TOM YHcJe U €
NMOMOIIbI0 MOOMJIBHBIX YCTPOICTB)

YnoocTtBo rpaduxka padoThl OpPraHu3aNMU
KYJbTYPbI

Jo0po:xenaTeIbHOCTD, BEKJIUBOCTD,
KOMIIETEHTHOCTh

PAGOTHUKOB OPTraHU3ALMHU KYJIbTYPbI
YpoBeHb  yI0BJIETBOPEHHOCTH  KaieCTBOM
OKAa3aHUsl YCJIYT OPraHU3aluu B LeJIOM
UTOIro

MaxkcumanbHoe daxkTnueckoe
3HAUECHUE 3HAYECHUE
5 453
5 4,47
5 4,09
7 6,56
7 6,63
5 4,39
34 30,67

» 94% roToBbI MMOPEKOMCHA0BATH JIaHHBIN IMapK CBOUM JAPY3biIM U 3HAKOMbBIM;

» 84% xotenu ObI Yalle mocenarb Mapk;

» OcCHOBHEIE IMPUYUHEI, IO KOTOPBIM PECIIOHACHTBI HC MOT'YT MMOCCHIATh YUPCIKACHUEC Hallle,

9TO HEeXBaTKa BpeMeHU — 39%; Bbicokue 11eHbI — 44%.

3amMedyaHHus OT MOCETUTEIEH: KOHTPOJIb 3a KAYE€CTBOM IIPOJAABACMOTI'0 ITUTAHUSA; IICPUOANYICCKAA

paboTa mapka B HOUHOM NEpUOJ; YBEIMUUTH KOJIMUYECTBO MEPOIPUATUN U MacTep-KIaccoB Jis

JNETEN.
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4. Tlapk KyJabTypbl M 0TAbIXa I'. CeBepOABHHCK
OueHka ypoBHSI OTKPBITOCTH M JOCTYIHOCTH HHGOPMALMY OPraHU3alMi KyJbTYPbI HA

o(pMuIMaTBHOM caiiTe 1JIsl pasMelleHus HHPOPMaIUM 0 TOCYIapCTBEHHbIX U
MYHMUIHMIAJIbHBIX YUpexKIeHUsiX Www.bus.gov.ru

IMapk KyabTYpbl U 0TAbIXA I'. CeBepPOABHHCK

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYeHUe 3HAYCHUE
OO0wmas nHpopmanus 00 yUpeKIeHNH; 1 1
HNudpopmanus o0 rocy1apcTBEHHOM 3a1aHUU 1 1
Ha TeKymmii punancosblii rog(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

roCylapcTBEHHOr0 3aJaHusl 32 OTYeTHBIH
(¢punancoswlii roa (2015);

Nudopmanus 0 I1aHe ¢puHaHCcOBO- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyIIUi
roa (2016);

Nudopmanusi o0 roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIA (UHAHCOBBIH IO
(2015);

Nudopmanus o pesyabrarax aesiTeJIbHOCTH H 1 1
00 ucnoab3oBaHuu nmymecrsa (2015);
Nudopmanusi 0 KOHTPOJBLHBIX MEPONPUATHIX 1 1
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOroO Maxcumanvrnoe 7
3HayeHue 7 6anios
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OueHka ypoBHSI OTKPBITOCTH U JOCTYNIHOCTH HA 0(UIIHAIBLHOM caiiTe

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumansHoe | @akTUyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIbl OasIbl
ITo1HOe HAaMMeHOBaHHE OPTAHU3AIUH KYJbTYPbI, COKpaIlleHHOe 1 1
HAaMEeHOBaHHe OPraHU3alUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AI UM KYJIbTYPbI, 1 1
cxeMa npoesaa
AJpec 3JIEKTPOHHOM MOYTHI 1 1
CTpyKTypa OpraHu3anuu KyJabTYpPbl 1 1
Cgenennst 00 yupeaurteie, YuypeauTejlbHble JOKYMEHTBI 1 1
OPraHu3anu KyJbTYpPbl
O60mas nungopmanus o0 yupe:kIeHNH; 1 1
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 1
(unaHcoBbIii roa;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 1
OTYeTHBIN (pMHAHCOBBIN Iox;
HNudopmauus 0 IJi1aHe (puHaHCOBO-X0351/iCTBEHHOI 1 1
AeATeJLHOCTH HA TeKYILIHUIi roj;
Nudopmanuss o roaoBoii OyxXrajirepckoil OTYETHOCTH 3a 1 1
OTYeTHbII (UHAHCOBBIN I0O1;
Nudopmanuss o0  pesyabrarax  JesiTeJIbHOCTH H 00 1 1
HCIOJIb30BAHUYU UMYIIIECTBA;
Nudopmanusi o0 KOHTPOJIBHBIX MEPONPUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBLIN roj.
ITepedennb yciayr, Oka3pIBaeMbIX OPraHH3alHell KyJabTypPhI. 0,5 0,5
OrpannyeHus 1Mo aCCOPTUMEHTY YCJIyT 0,5 0,5
OrpannyeHus 1Mo NOTPeOUTEJSAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCIYIH, OKa3blBaeMble OpraHusanuei 0,5 0,5
KYJbTYPbI
Yeayru, okazbiBaeMble Ha TJIATHOI OCHOBE. 0,5 0,5
CTOMMOCTDH OKa3bIBa€MbIX YCJIYT. 1 1
IIpenocraBijieHne MNpeuMMYLIECTBEHHOr0 MNpaBa MO0Jb30BAHUA 0,5 0
YCIAYTaMH yupeKIeHust
CoxpaHeHne BO3MOKHOCTH HABUTalMM MO CcaiiTy mpu 0,5 0,5

OTK/IIOYEHUH TrpaduyecKux 3JIeMEeHTOB odopmieHus caiirTa,
KapTa caira

Bpemsi gocrymHocTM HMH(OpManuM ¢ Y4YeTOM IepepbIBOB B 0,5 0,5
padote caiiTa

Haanyue He3aBHCUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpbiTHe wuHpOpMAUHMM HE3aBHCUMOW CHCTeMbl YyyeTa 0,5 0
NnocemeHui canra

Haanyue BCTPOEHHO#H CHCTEeMbl KOHTEKCTHOTO MOHMCKA 10 0,5 0
cauTy

BecniiaTHOCTB, 1O0CTYNHOCTH HHGpOpMAIUT 0,5 0,5
OTcyTcTBHE HApYUIEHW 0TOOpakeHHsl, (POPMATHPOBAHUS WIN 0,5 0,5
HHBIX JedeKToB

JlaTa u Bpemsi pa3Mmenienusi uHGopManuu 1 0
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Hoctyn K pasgeay «He3aBucumasi oOLeHKa KayecTBa
NpeJ0CTaBJICHHUSA YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no caiTy ¢ uCnoJab30BaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIET OPraHM3aUMU KYJbTYPbl/ 3JIEKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BupryanbHble 3KCKYPCHH 110 OPTaHU3AUMHU KYJIbTYPbI
Nudopmanuss o0 pykoBoaHMTeJe OPraHU3alMu  KYJIbTYpbI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUIX, BUSUTAX U O
padoYHX M0e3KAX PYKOBOAUTE/IS OPraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadpux padboTsl Oprauu3annu KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPpHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHMII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gell OLEGHKH KadecTBa OKAa3aHUA YCIYT
OpraHu3anuu

KYJbTYPBI (MJIM BUIKET HA CAaTe YYpPesKIACHHs)

Ccbuika (0aHHep) Ha  aBTOMATH3HMPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4eCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHMOM
OLIEeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkenust 00 yJy4lIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

-

MaxkcumanbHoOE
sgaueHue 40
OaJUIOB

o

22
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

YpoBeHb KOM(DOPTHOCTH MNpeObIBAHUA B
OpPraHu3anMu KYJbTYPbI

TpancnoprHas #®  memas  JOCTYIHOCTH
OpraHu3anyu KyJbTYpPbl

YaoocTBO 10JIL30BAHUSA 3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaBIsseMbIMHI
yYUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCIe H €
NOMOIIbI0O MOOMJIbHBIX YCTPONCTB)

YnoocrBo rpaduka padoThl OpPraHU3ALMH
KYJbTYPbI

Jlo0pokenaTeIbHOCTD, BEKJIUBOCTD,
KOMIICTCHTHOCTh

Pa0OTHUKOB OPraHU3aALMHU KYJIbTYPbI
YpoBeHb  yIOBJICTBOPEHHOCTH  Ka4ieCTBOM
OKa3aHUsl YCJIYT OPraHu3aluy B 1eJIoM
UTOIo

MakcumanbHoe dakTuueckoe
3HAYCHUE 3HAa4YECHUE
5 4,35
5 4,27
5 3,89
7 5,65
7 6,25
5 4,31
34 28,72

» 75% roTOBBI 11O CKOMCHJ0BaTh I[aHHBIﬁ IIapK CBOUM JPY3biIM U 3HAKOMBIM,
b

» 78% xotenu ObI 4aie rmoceuiarb mapk;

» OcHOBHEIE IMPUYUHBI, 110 KOTOPBIM PECIIOHACHTHI HEC MOT'YT ITIOCCIIATh YUPCIKACHUEC HalllC,

ATO HEXBaTKa BpeMeHU — 36%; BbICOKHUE IeHbI — 22%; 0TAaneHHOCTh oT JoMa — 14%.

3aMeyaHusi OT MOCETHTENEil: PEMOHT TyalleTa; PacIIUpEHHE acCOPTUMEHTa aTTPAKIMOHOB,

BBCCTH CHUCTEMY JSJICKTPOHHBIX 6I/I.]'ICTOB; OpraHnu30BaTb TEMATUYCCKUC IUIOMAAKW  IJIA

¢dororpadupoBanus.
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My3seu

5. CeBepoaBHHCKMII TOPOACKOIi KpaeBeIYecKuii Mmy3ei
OueHka ypoBHSI OTKPBITOCTH M JOCTYIIHOCTH HH(POPMALMH OPraHU3alUM KYJbTYPbI HA

o(pMuMATBHOM caiiTe 1JIsl pa3MelleHus HHGOPMAaIUH 0 TOCYapCTBEHHBIX U
MYHMUIHMIAJIbHBIX YUpexkIeHUusix www.bus.gov.ru

CeBepoaBHHCKHI FOPOACKON KpaeBeI4ecKuil My3ei

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YCHHE 3HAYEHUE
O0wmas nupopmanus 00 y4pe:KIeHNH; 1 1
HNudopmanus o rocy1apcTBeHHOM 3aJaHUH 1 1
Ha Tekymmii ¢punancoBblii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocylapcTBEHHOr0 3aJaHusl 34 OTYeTHBIH
(unancoswlii rox (2015);

HNudopmanus 0 I1aHe ¢puHaHcoBo- 1 1
XO3SMCTBEHHOH /IeATeJIbHOCTH HA TeKyLUMi
roa (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA TIOJ
(2015);

Nudopmanus o pe3yabrarax JesiTeIbHOCTH M 1 1
00 ucnojab3oBanuu umymiecrna (2015);
Nudopmanusi 0 KOHTPOJBLHBIX MEPONPUATHIIX 1 1
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBII
roa (2015).

UTOoro Maxcumanvroe 7
3Hauenue 7 6a1108
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O1eHKa YPOBHS OTKPBHITOCTH M JOCTYIMHOCTH HA 0()MIHAIBLHOM caiiTe
BCEBMapK.pd

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumanbHoe | @akTHyecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3anmu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 0
OPraHM3alUU KYJIbTYPbI
O0mas nugopmanus 00 yupe:kIeHNH; 1 0
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHMH TOCYIapCTBEHHOI0 3aJlaHHMA 32 1 0
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-X035ii CTBEHHOT 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCTOIb30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0,5
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
JlonoJIHUTEe/IbHBIE  YCJIYTHM, OKa3blBaeMble OpPraHM3anueH 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBjieHHe NPeMMYUIECTBEHHOI0 TMpaBa MOJb30BAHUS 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTH HABHIAaUMH 10 CAalTy IHIpH 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpeiTHe HHQOpPMANMH HE3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
MOCeLIeHHuil caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IOMCKA 110 0,5 0
cairty

BecruiiaTHOCTB, 1OCTYNHOCTH HHGOPMaLMU 0,5 0,5
OtcyTcTBMe HapylleHUid 0To0Opa:keHus1, GOpMATHPOBAHUS WJIH 0,5 0,5

HHBbIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeany «He3aBucumasi oOneHKa KadecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHMpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYHX M0e31KAX PYKOBOJAUTEIS OPTraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IpUEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeACTABUTEIeM OPraHU3aAlMHU KYJIbTYPbI

Ccbulka Ha pasfel OLEHKH KayecTBa OKa3aHUsl yCJIyr
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA caiiTe yupeKIeHus

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

NudopmanuonHbie cOO0IIEHUsI 0 NMPOBEACHNH HE3aBHCHUMOI
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxenuss 00 yJay4dlIeHMH KadecTBa MX JAeATEJbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o

14
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O MakcumanbHoe dakTHuecKoe
o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC

HNudpopmupoBanue 0 NpeacTOos IHX 5 4,65
BBICTABKAX W JIKCHO3HIIHAX
YpoBeHb KOM(OpPTHOCTH TpPeOLIBAHUS B 5 4,59
OpPraHM3anuu KYJIbTYPbl
Hanu4uue JAOTOJTHUTEJIBLHBIX ycJayr 8 6,51
OpraHM3anMu KyJbTYypbl (MecTa
0011IeCTBEHHOT 0 NUTAHUS, NpoBe/ieHUe

HHTEPAKTHBHBIX UIpP, TeaTpaju30BaAHHBIX
MepPONpPUATHH, AYIMOTH])

TpancnopTtHas u  memass  JOCTYINHOCTH 5 4,62
OpraHu3anuu KyJbTYPbl

Ya006cTBO  MOJBb30BAHMSI  3JI€KTPOHHBIMH 5 3,45
cepBHcaMH, Npea0CTABISIEMBIMH

yYUpeKAeHHEeM MOCeTUTEeNAM (B TOM YHCJIe U €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHu3aInUH 7 5,76
KYJbTYPbI

Ynoo6cTBO npoueaypsbl MOKYNKH 7 5,96
(OponupoBanus) OnJIeTOB

Jo0po:kes1aTe/IbHOCTb, BEKJIUBOCTD, 7 6,77
KOMIIETEHTHOCTh

PAGOTHUKOB OPTaHU3ANMHU KYJIbTYPbI

YpoBeHb  yIOBJIETBOPEHHOCTH Ka4eCTBOM 5 4,78
OKAa3aHUsl YCJIYT OPTaHU3AINH B EeJIOM

KauecTBO npoBeneHuns 3KCKypcuii 4 3,54
PazHooOpa3ue HIKcnmo3uuMii  opraHu3anuii 2 1,2
KYJbTYPbI

UTOrO 60

» 98% TroTOBBI MOPEKOMEHIOBATh TAHHOE YUPESIKICHUE CBOUM JPY3bsIM U 3HAKOMBIM;

» 94% xoTenu OBl YaIle MOoCeIaTh yIperKICHHE,

» OCHOBHBIC TPUYHHBI, T0 KOTOPBIM PECIIOHICHTHI HE MOTYT IOCENIATh YUPESIKICHUE Yallle,
9TO HexBaTka BpeMeHHU — 70%; pexxum paboTsl — 12%; otnaieHHOCTH OT toma — 20%.

3amMeuyaHusl TMOCETHUTEENi: NPHUBJICYCHHUA YAaCTHBIX BBICTABOK, HOBBIX 3KCH031/ILIHI>'I;

OpraHu30BaTh 3KCKYPCHUHU IO TOPOAY — MElIe M aBTOOYCHBIE; BBECTH OIIaTy OAHKOBCKOIA
KapToM.
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6. Kornacckuii kpaeBequeckuii my3eii
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(pOPMALMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMuIHMATBLHOM caiiTe 1JId pa3MelleHis HHGOpPMaLUH 0 TOCYAapCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpPexKIeHHsIX Www.bus.gov.ru

Kotnacckuii kpaeBeqyeckuii My3ei

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
O0mas nupopmanus 00 yupe:KIeHHUH; 1 1
HNudopmanus 0 rocy1apcTBEHHOM 3aJaHUHU 1 1
Ha Tekymmii ¢punancoBbiii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocyJ1apCcTBEHHOI0 3aJaHMsl 32 OT4YeTHBIH
(unancosblii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [1eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIA IOJ
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBaHuu nmymiectna (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUSX 1 1
1 UX pe3yJbTaTax 3a OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvroe 7
3HaueHue 7 6annos
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OueHka ypoBHSl OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe
http://kotlasmuseum.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTUueckoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLTBI OasTBI
ITosiHOe HAaMMEeHOBaHHE OPTAaHHU3AIHH KYJIbTYPbI, COKpAaIlEHHOEe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
Cgenennst 00 yupeaurtesie, Yy4ypeauTeJlbHble JOKYMEHTBI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nugopmanus 00 yupe:kIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 1
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 1
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-X035ii CTBEHHOT 1 1
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 1
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCTOIb30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 05
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 05
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 1
JlonoJIHUTEeIbHBIE  YCIYIH, OKa3blBaeMble OpraHu3anueH 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble Ha IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBjieHHe NPeMMYUIECTBEHHOI0 TMpaBa MOJb30BAHUS 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO CcaiiTy mnpu 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpeiTHe HHQOpPMANMH HE3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hanu4ymne BCTPOeHHO#H CHCTeMbl KOHTEKCTHOrO IOUCKA 10 0,5 0,5
cairty

BecruiiaTHOCTB, 1OCTYNHOCTH HHGOPMaLMU 0,5 0,5
OtcyTcTBHE HapyIIeHU 0TOOpakeHHs, (POPMATHPOBAHUS WJIH 0,5 0,5

HHBbIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJIEeHHUSA YCJIYI» J0JKeH ObITh o0ecnedeH He 0oJlee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OUYepeb/dJIEKTPOHHAS 3alMCh B YUPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, (haMH/INM, HMEHA, 0TYECTBA, A0JLKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeNJIOKeHMH MO0 YJYyYIIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYr
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Iopsinoxk (MeToAMKA) TPOBEACHUST HE3ABHMCUMOHM OLEHKU
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o

33,5
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Ouemca YPOBHSA YI0BJECTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCIyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O MakcumanbHoe dakTHuecKoe
o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC

HNudpopmupoBanue 0 NpPeacTOS IHUX 5 3,71
BBICTABKAX M JKCHO3MIIUAX
YpoBeHb KOM(OpPTHOCTH TpedOLIBAHUS B 5 4,35
OpPraHu3aniu KYJbTYPbl
Hanu4yue JAOIOJHHUTEIBHBIX yeayr 8 5,41
OpraHM3anMu KyJbTYpbl (MecTa
001IeCTBEHHOI 0 NUTAHUS, NpOBe/leHue

HHTEPAKTHUBHBIX UIpP, TeaTpaju30BAHHBIX
MepONpPUATHH, AYIMOTH])

TpancnopTtHas u  memass  JOCTYINHOCTH 5 2,88
OpraHu3anuu KyJbTYPbl

Ya06cTBO  MOJBb30BAHMSI  3JI€KTPOHHBIMH 5 2,82
cepBHcaMH, Npea0CTABISIEMbBIMH

yYUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe U €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka pabdoThl OpraHuU3alMU 7 6,71
KYJbTYPbI

Ynoo6cTBO npoueaypsbl MOKYNKH 7 6,06
(OpoHupoBanusi) 6nJIeTOB

Jlo0po:kes1aTe/IbHOCTD, BEKJIUBOCTD, 7 6,41
KOMIIETEHTHOCTh

PAGOTHUKOB OPTaHU3ANMHU KYJIbTYPbI

YpoBeHb  yIOBJIETBOPEHHOCTH Ka4eCTBOM 5 4,12
OKAa3aHUsl YCJIYT OPTraHU3aIUH B IEJI0OM

KadecTBO npoBeeHus IKCKYPCHid 4 3,94
PazHooOpa3ue HIKcnmo3uuMii  opraHu3anuii 2 1,71
KYJbTYPbI

UTOrO 60 48,12

» 88% roTOBBI MOPEKOMEHIOBATH IAHHOE YUPEKICHUE CBOMM JPY3bsIM U 3HAKOMBIM;

» 85% xoTenu OBl YaIre Mocemarb yIperKacHHE,

» OCHOBHBIC TPUYHHBI, I0 KOTOPBIM PECIIOHICHTHI HE MOT'YT MOCEIIATh YUPESIKICHHUE Yallle,
9TO HeXBaTKa BpeMeHHU — 23%; oTaalieHHOCTh OT JoMa — 65%.

3amMeuyaHus MOCETUTEIECH: 3JaHUEC BETXOC, Tpe6yeT PEMOHTA; O,Z[H006pa3HBIC OKCIIO3HUIINH.

26



7. BuJjeroackuii paiiloHHbIN KpaeBegYecKuii My3eii
OueHka ypoBHS OTKPBITOCTH M JOCTYITHOCTH HHGOPMALMH OPraHU3alHMU KYJbTYPbl HA
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHHIMIAJTbHBIX YUPEKICHUSIX WWW.bus.gov.ru

Buuteroackuii pailoHHbIN KpaeBeI4ecKuil My3ei

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHUs) 3Ha4YEHUE 3HAYEHUE
O0mas nupopmanus 00 yupe:KIeHHUH; 1 1
HNudopmanus 0 rocy1apcTBEHHOM 3a1aHUU 1 1
Ha Tekymmii ¢punancoBbiii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocyJ1apCcTBEHHOI0 3aJaHMsl 32 OT4YeTHBIH
(unancosblii roa (2015);

HNudpopmanus 0 nJjiaHe (puHAHCOBO- 1 1
XO035IiCTBEHHOI [1eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYeTHbIH (UHAHCOBBIA IO
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBaHuu nmymiectna (2015);
HNudopmanus 0 KOHTPOJIbHBIX MEPONPUSTUAX 1 0
1 UX pe3yJbTaTax 3a OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvroe 6
3HaueHue 7 6annos
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OueHKa YPOBHS OTKPBHITOCTH H JIOCTYIIHOCTH HA 0(pHIIHAILHOM caiiTe
http://vilmusey.ru/ - ykazanHblii opuuuHaibHbIi caiiT He padoTaer, HHPOPMAIMK HA caiiTe
yupeauTeas HeT: BUujieab.pd

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumansHoe | @akTUyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OaIbl
ITos1HOe HAMMEHOBAHHE OPTraHU3AIUH KYJIbTYPbl, COKPAIIEHHOE 1 0
HAaMEeHOBaHHe OPraHU3alHUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 0
cxema npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 0
CTpyKTypa Opranu3anmu KyJbTYPbl 1 0
Cgenenust 00 yupeaurteine, YuypeauTelbHble JOKYMEHTBHI 1 0
OpraHM3anuu KyJbTypbl
Oo0mast uHpopManus 00 yUpeKIeHNHU; 1 0
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
HNudopmauus 0 mJiaHe (puHaHCOBO-X03511iCTBEHHOI 1 0
AeATeJLHOCTH HA TeKYLIHUIi roj;
HNudopmanuss o roaoBoil OyXrajJTepckoil OTYETHOCTH 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
HNudopmauus o  pesyabrarax  JAesiTeJIbHOCTH M 00 1 0
HCIOJIb30BAHUU UMYIIIECTBA;
HNudopmanusi 0 KOHTPOJBHBIX MEpPONPUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIN (PMHAHCOBLIN roj.
ITepedennb yciayr, Oka3pIBaeMbIX OPraHH3alueil KyJIbTypPhI. 0,5 0
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCIYIH, OKAa3blBaeMble OpraHusanuei 0,5 0
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IUIATHON OCHOBeE. 0,5 0
CTOMMOCTDH O0KAa3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBjienne TNPEHMMYIIECTBEHHOT0 MNpPaBa TMOJb30BAHUS 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHnne BO3MOKHOCTH HABUTallMH MO0 CalTy MpH 0,5 0

OTK/JIIOYEHHH TrpaduyecKHx 3JIeMEeHTOB odopmieHus caiira,
KapTa caira

Bpemsi gocrymHocTM HMH(oOpManmuM ¢ y4eTOM IepepbiBOB B 0,5 0
padote caiiTa

Hannyue He3aBHCHUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpeiTHe wHGOPMANIMU HE3aBHCHMON CHCTEMBI Yy4eTa 0,5 0
nocemeHuii caira

Haanyue BCTPOEHHO#H CHCTEeMbl KOHTEKCTHOTO MOHMCKA 110 0,5 0
CalTy

BecniaTHOCTh, JOCTYNHOCTH HH(pOpMAIUH 0,5 0
OTcyTcTBHE HApyUIEeHW 0TOOpakeHHsl, POPMATHPOBAHUSI WIIN 0,5 0

HHBIX JedeKToB
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http://vilmusey.ru/

JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NPeJ0CTABJICHHUSA YCJIYI» J0J7KeH ObITh o0ecnedeH He 0osiee yeM
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/JIeKTPOHHAS 3alMCh B YUpPesKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, (aMH/INM, HMEHA, 0TYECTBA, JOJKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYI OpraHu3anuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYr
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA caliTe YUYpPeKICHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Iopsinoxk (MeTOoAMKA) TNPOBeJAECHUS] HE3ABUCUMOM OLEHKHU
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o
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Ouemca YPOBHSA YI0BJECTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCIyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

HNudopmupoBanue 0 NPeACTOAMX
BBICTABKAX U JIKCHO3HIIHAX

YpoBenb KOM(OPTHOCTHM TpeObIBAHMS B
OPraHM3anuu KYJIbTYPbl

Hamnuue JAOMOJHUTEIbHBIX ycayr
OpraHu3alMu KyJbTYpbl (MecTa
00111eCTBEHHOI 0 NUTAHUS, NpOBe/leHue

HHTEPAKTHUBHBIX  WMIP, TeaTPaJM30BAHHBIX
MepONpPHUATHH, AYTHOTH/)

TpancnopTtHass ¥ nemasi  JOCTYNHOCTH
OpPraHu3anyu KyJbTYPbl

Ya006cTBO  MOJB30BAHMS  3JEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaBIsseMbIMHI
yUpe:KIeHUeM MOCeTUTeIsIM (B TOM 4HucJie U ¢
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoTbl OpPraHU3alMHU
KYJbTYPbI

Yao6cTBO npoueaypbl NMOKYNKH
(OpoHupoBanusi) 6nJIeTOB
/1o0poxkeIaTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aIMH KYJIbTYPbI
YpoBeHb  yIOBJIETBOPEHHOCTH  KAa4eCTBOM
OKA3aHMs YCJIYT OPraHU3ALUH B 1eJIOM
KadecTBO mpoBeaeHust IKCKypcHii
Pa3nooOpasue JKcno3munmMi — OpraHM3anui
KYJIbTYPbI

UTOIo

MakcumanbHoe
3HAYCHUE

60

dakTuueckoe

3HAa4YCHUC

3,88
4,43

5,40

4,36

2,99

5,48
5,92

6,45

4,69

2,94
1,38

47,92

» 85% roTOBBI MOPEKOMEHIOBATH IAHHOE YUPEKICHUE CBOUM JPY3bsIM U 3HAKOMBIM;
» 88% xoTenu OBl YaIre Mocemarb yIperKaCHHE,
» OCHOBHBIC TPUYHHBI, IT0 KOTOPBIM PECIIOHICHTHI HE MOT'YT TOCEIATh YUPESIKICHHUE Yallle,

9TO HeXBaTKa BpeMeHHU — 62%; oTmaneHHocTh 0T qoMa — 29%.

3ameuaHusi moceTuTeseii: OpoHHUpPOBaHHE

U TOKymnKa OWJIeTOB depe3

OI[H006p3.3HBIC OKCIIO3HUIINH, IIPOBCACHUC KBCCTOB, HUHTCPAKTUBHBIX

TEMATUYCCKUX BCUCPOB.

HNHurepHer;

MEpPOINPHUATHH,
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8. BuHOrpaaoBcKHuii pailoHHBIH HCTOpHYeCKUi My3eil
OueHka ypoBHS OTKPBITOCTH M JOCTYITHOCTH HHGOPMALMH OPraHU3alMi KyJbTYPbl HA
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHHIMIAJTbHBIX YUPEKICHUSIX WWW.bus.gov.ru

BunorpaaoBckunii pailOHHBIN HCTOPUYECKHUI My3eil

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
O0mas nupopmanus 00 yupe:KIeHHUH; 1 1
HNudopmanus 0 rocy1apcTBEHHOM 3a1aHUU 1 0
Ha Tekymmii ¢punancoBbiii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocyJ1apCcTBEHHOI0 3aJaHMsl 32 OT4YeTHBIH
(unancosblii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [1eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 0
OTYETHOCTH 32 OTYeTHbIH (UHAHCOBBIA IO
(2015);

Nudopmanus o pe3yabrarax JesiTeIbHOCTH M 1 0
00 ucnojab3oBaHuu nmymiectna (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUSX 1 0
1 UX pe3yJbTaTax 3a OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvroe 3
3HaueHue 7 6annos
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OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0QUIIHAIBLHOM caiiTe.
OdunuanbHoro caiita Het, MH(popMalus HA caiiTe yupeauTessi: http://info-
bereznik.ru/moaBe1oMcTBeHHbIE OpraHU3anun/

HaumeHoBaHnue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumansHoe | @akTUyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OaIbl
ITosiHOe HAMMEHOBAHHE OPTaHU3AIUH KYJIbTYPbl, COKPAIIEHHOEe 1 1
HAaMEeHOBaHHe OPraHU3alHUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 1
cxeMa npoesaa
AJpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa Opranu3anmu KyJbTYPbl 1 1
Cgenennst 00 yupeaurteie, Y4ypeauTejlbHble JOKYMEHTBI 1 0
OpraHM3anuu KyJbTypbl
Oo0mas nngopmanus o0 yupe:kIeHNH; 1 0
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unaHcoBbIii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYeTHBIN (pUHAHCOBBIN IO}
HNudopmauus 0 mJiaHe (uHaHCOBO-X0351/iCTBEHHOI 1 0
AeATeJLHOCTH HA TeKYLIHUIi roj;
HNudopmanuss o roaoBoil OyXrajJTepckoil OTYETHOCTH 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O/;
HNudopmauus o  pesyabrarax  JAesiTeJIbHOCTH M 00 1 0
HCIOJIb30BAHUU UMYIIIECTBA;
Nudopmanusi o0 KOHTPOJBHBIX MEPONPHATHAX W HUX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBLIN roj.
ITepedennb yciayr, Oka3pIBaeMbIX OPraHH3alueil KyJIbTypPhI. 0,5 0
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCJIYIH, OKa3blBaeMble OpraHu3amnueit 0,5 0
KYJbTYPbI
Yeayru, okazbiBaeMble Ha IJIATHOI OCHOBeE. 0,5 0
CTOMMOCTDH O0KAa3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBjienne TNPEHMMYIIECTBEHHOT0 MNpPaBa TMOJb30BAHUS 0,5 0
yCJAYyraMM yupe:RIeHust
CoxpaHeHne BO3MOKHOCTH HABUTalMM MO CcaiiTy mpu 0,5 0,5

OTK/IIOYECHUH TrpaduyecKux 3J1eMeHTOB OGopMieHHA CalTa,
KapTa caira

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0,5
padote caiiTa

Hannyue He3aBHCHUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpeiTHe wHGOPMANIMU HE3aBHCHMON CHCTEMBI Yy4eTa 0,5 0
nocemeHuii caira

Haanyue BCTPOEHHOH CHCTEMbl KOHTEKCTHOIO MOHMCKA 10 0,5 0
CalTy

BecniaTHOCTh, JOCTYNHOCTH HH(pOpMAIUH 0,5 0,5
OTcyTcTBHE HApyUIEeHW 0TOOpakeHHsl, POPMATHPOBAHUSI WIIN 0,5 0,5

HHBIX JedeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeJIOKeHH 1O YJIyYIIEeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEHKH KayecTBa OKa3aHMsA yCJIyr
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAH 10 YJYYIIeHHI0 KadyecTBa PpadoThl OpraHu3aunuu
KYJbTYPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o
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Ouemca YPOBHSA YI0BJECTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCIyr

HanmeHnoBaHue HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

HNudopmupoBanue 0 NPeACTOAMX
BBICTABKAX U JIKCHO3HIIUAX

YpoBenb KOM(OPTHOCTHM TNpeObIBAHUS B
OPraHM3anuu KYJIbTYPbl

Hamnuue JAOMOJTHUTEIbHBIX ycayr
OpraHu3alMu KyJbTYPbI (MecTa
00111eCTBEHHOI 0 NUTAHUS, NpOBe/ieHue

HHTEPAKTHUBHBIX  WMIP, TeaTPaJM30BAHHBIX
MepPONpPUATHIH, AYIMOTH])

TpancnopTtHass ¥ memasi  JIOCTYNHOCTH
OpPraHu3anMu KyJbTYPbl

Ya006cTBO  MOJB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:RIeHUueM MOCeTUTeIsIM (B TOM 4HucJIie U €
NOMOIIbI0O MOOMJIbHBIX YCTPOKCTB)

YnoocTtBo rpaduxka padoTbl OpPraHu3aNMU
KYJbTYPbI

Yao6cTBO npoueaypbl NMOKYNKH
(OponupoBanmusi) 6nJIeTOB
/1o0poxkeaTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aAIMH KYJIbTYPbI
YpoBeHb  yIOBJIETBOPEHHOCTH  KAa4eCTBOM
OKA3aHMs YCJIYT OPraHU3ALUH B 1eJIOM
KadecTBO npoBeeHus IKCKYPCHiA
PazHooOpa3ue IKCHMO3MIMII  OpraHuM3anui
KYJIbTYPbI

UTOIo

MakcumanbHoe
3HAYCHUE

60

dakTuueckoe

3HAa4YCHUC

4,43
3,92

5,23

4,92

1,89

6,58
6,74

7,51

4,77

2,77
1,49

50,25

» 98% TOTOBBI MOPEKOMEH/IOBATH IAHHOE YUPEXKICHHE CBOUM JPY3bsIM U 3HAKOMBIM;

» 92% xoTenu ObI Yalle MocenaTh y4pexIeHue,

» OCHOBHBIC PUYHHBI, 10 KOTOPBIM PECIIOHICHTHI HE MOTYT ITOCEIIATh YUPEKICHUE Yallle,
ATO HeXBaTKa BpeMeHUu — 74%; oTaaneHHocTh oT qoMa — 32%.

3aMeuaHusi moceTUTesIel: XOJIOJHO B IIOMEIICHUH,

BBICTaBOYHas 11J1011a1b.

TpeOyeTcs pPEMOHT,

MaJICHbKas
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9. KoHouickuii paiioHHbII KpaeBequeckuii my3eii
OueHka ypoBHS OTKPBITOCTH M JOCTYITHOCTH HHGOPMALMH OPraHU3alMi KyJbTYPbl HA
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHHIMIAJTbHBIX YUPEKICHUSIX WWW.bus.gov.ru

Konouicknii paiioHHBIH KpaeBegYecKuil My3eil

HaumeHoBanue MH(OPMAIHOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
O0mas nupopmanus 00 yupe:KIeHHUH; 1 1
HNudopmanus 0 rocy1apcTBEHHOM 3a1aHUU 1 1
Ha Tekymmii ¢punancoBbiii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocyJ1apCTBEHHOI0 3aJaHMsl 32 OTYEeTHBIH
(unancosblii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [1eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYeTHbIH (UHAHCOBBIA IO
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBaHuM umyuiectna (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUSX 1 1
1 UX pe3yJbTaTax 3a OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvroe 7
3HaueHue 7 6annos
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OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe.

My3el-KoHoA.pd

HaumeHoBanue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumansHoe | @akTUyeckoe
3Ha4YeHUeE, 3HAaYCHUE,
OasIbl OasIbl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIHH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPTraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nupopmanus 00 yupe:KIeHNH; 1 1
HNudopmanusi 0 rocyaiapcTBeHHOM 3aJaHHU HAa TeKYUIUH 1 1
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHUsl 3a 1 1
OTYeTHBII (UHAHCOBBIN IO/
HNudopmauus 0 IJiaHe (uHaHCOBO-X0351/iCTBEHHOI 1 1
AesITeIbHOCTH HA TeKYLIUI roj;
HNudopmamusi 0 roaoBoil OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pUHAHCOBBIN Iox;
Nudopmanuss o  pesyabrarax  JesiTeIbHOCTH H 00 1 0
HCTOIb30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 05
OrpannyeHus M0 aCCOPTUMEHTY YCJIyT 0,5 0,5
OrpannyeHus M0 NOTPEOUTEJSAM YCJIYT. 1 0
JlonoJIHUTEeIbHBIE  YCIYIH, OKa3blBaeMble OpraHu3anueH 0,5 0,5
KYJIbTYPbI
Yciayru, okaspiBaeMble Ha IJIATHOM OCHOBeE. 0,5 05
CTONMOCTDH OKA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBiieHne NpPeMMYIIECTBEHHOr0 MNpaBa IMO0Jb30BAHUA 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaMH MO0 CaiiTy MnpH 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JjieMeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi noctynmHocTH HHGQOPMAIMH € y4eTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hannyue He3aBHMCUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpbiTHe wuHpOpMAUHUM HE3aBHCUMOW CHCTeMbI YyyeTa 0,5 0
NOCeIeHnH caiiTa

Hanuumne BCTPOeHHO#H CHCTeMbl KOHTEKCTHOrO MOHMCKA IO 0,5 0,5
cairy

BecruiiaTHOCTB, JOCTYNHOCTH HHGOPMaLMU 0,5 0,5
OTcyTcTBHE HAPYLIEHUH 0TOOpaKeHHs, (POPMATHPOBAHUS WJIH 0,5 0,5
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HHBIX 1e]eKToB

JaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEHKa KayecTBa
NMPea0CTABJICHUS YCJIYD» J0JKeH ObITh o0ecriedeH He Dosiee YeM
3a 2 mepexo/a no caiTy ¢ HCNOJb30BAHNEM MEHI) HABUT AU
DJIeKTPOHHBIN OMJIeT OPraHM3aUMU KYJbTYPbl/ 3JIEKTPOHHBbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIEKTPOHHASI 0Yepe/ib/3JIeKTPOHHAS 3alliCh B YUpesKIeHHe
BuprtyajbHble JKCKYPCUM M0 OPraHU3ALMN KYJbTYPbI
Hudopmauuss o0 pykoBoAuUTe]Ee OPraHU3alUM KYJIbTYPHI,
uHpopMmanusi 060 opUIUATBHBIX MEPONPHUATHAX, BU3UTAX U 0
padoYuX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CocraB pa0doOTHUKOB, (paMHJIMU, UMEHA, 0TYECTBA, JOJKHOCTH
PYKOBOASIILET0 COCTABA OPraHU3alUM KYJIbTYPbI

Pexum, rpaduk padboThl Opranu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJILTAHT OPraHM3allMM KYJbTYPbI (CHCTeMa
MI'HOBEHHBIX COOOIIEHMII M MHTEPAKTHBHOIO OOILIEHHS C
NpeaCcTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCJIYr
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA CAaTe YYpPesKIACHHs)

Ccpuika (0aHHep) Ha  aBTOMATH3HMPOBAaHHYI0  CHCTEMY
He3aBHCHMMON OLIEHKHM Ka4yecTBAa OKa3aHUsl YCJIYyI OpPraHu3auMii
KYJbTYPbI

Nudopmanuonnbie coo0LIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCGHKH KayecTBa OKa3aHMs
YCJIYI OPraHu3aliu KyJIbTYPhI

IIpenyoxkennss 00 yJy4yIIeHHH Ka4decTBa HX /1esiTeIbHOCTH;
IVIAH 10 YJyYlIeHHI0 KayecTBa PadoTbl OpPraHu3auuu
KYJIbTYPbI
uToro

[EEN

MaxkcumanbHOE
3gaueHue 40
0aJUI0OB

[

32,5

37



Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

HNudopmupoBanue 0 NPeACTOAMX
BBICTABKAX U JIKCHO3HIIHAX

YpoBenb KOM(OPTHOCTHM TNpPeObLIBAHMS B
OPraHM3anuu KYJIbTYPbl

Hamnuue JAOMOJHUTEIbHBIX ycayr
OpraHu3alMu KyJbTYpbl (MecTa
00111eCTBEHHOI 0 NUTAHUS, NpOBe/leHue

HHTEPAKTHUBHBIX  WMIP, TeaTPaJM30BAHHBIX
MepONpPUATHH, AYIMOTH])

TpancnopTtHass ¥ nemasi  JOCTYNHOCTH
OpPraHu3anMu KyJbTYPbl

Ya006cTBO  MOJB30BAHMS  3JEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaBIsseMbIMHI
yUpe:KIeHUeM MOCeTUTeIsIM (B TOM 4HucJie U ¢
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduka padoThl OpPraHu3alMU
KYJbTYPbI

Yao6cTBO npoueaypbl MOKYNKH
(OpoHupoBanmusi) 6nJIeTOB
/1o0poxkeIaTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aIMH KYJIbTYPbI
YpoBeHb  yIOBJIETBOPEHHOCTH  KAa4eCTBOM
OKA3aHMs YCJIYT OPraHU3ALUH B 1eJIOM
KadecTBO npoBeeHus IKCKYPCHid
PazHooOpa3ue IKCHMO3MIMII  OpPraHM3alui
KYJIbTYPbI

UTOIo

MakcumanbHoe dakTuueckoe
3HAYCHUE 3Ha4YECHUE

5 421

5 411

8 521

5 4,08

5 2,71

7 5,48

7 6,22

7 6,89

5 4.88

4 3,64

2 1,22
60 48,65

» 92% TOTOBBI MOPEKOMEHIOBATH IAHHOE YUPEXKICHHE CBOUM JPY3bsIM U 3HAKOMBIM;

» 87% xoTenu ObI Yalle Moceniarb y4IpexIecHue,

» OCHOBHBIC IPUYHHEI, IT0 KOTOPBIM PECITOHICHTHI HE MOTYT MOCENATh YIPEIKACHHUE Yallle,
ATO HEXBaTKa BpeMeHU — 64%; oTHaneHHOCTh OT JoMa — 26%.

3aMeuaHnusi TmoceTHTeJeil: MajJo BBICTABOYHBEIX IIIOMIAJEH;

OTKPBLITb BBICTABKY O

JKUBOTHBIX, aKTUBHEEC BSaHMOHeﬁCTBOBaTB C O6paSOBaTeJ'H)HI)IMI/I YUPCKIACHUAMMU.
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10. SIpeHckuii kpaeBequeckmii my3eii
OuneHka ypoBHSI OTKPBITOCTH U JOCTYITHOCTH HH(OPMALMHU OPraHU3ALNHU KYJIbTYPbI HA
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpPexKIeHHsIX Www.bus.gov.ru

SIpeHckuii KpaeBeq4ecKuil My3ei

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
O0mas nHpopmanus 00 yupe:KIeHHNH; 1 1
HNudopmanus 0 rocy1apcTBEHHOM 3a1aHUU 1 1
Ha Tekymmii ¢punancoBbiii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocyJ1apCcTBEHHOI0 3aJaHMsl 32 OT4YeTHBIH
(unancosblii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [eATeJIbHOCTH HAa TeKYyLUMid
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYeTHbIH (UHAHCOBBIA IO
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBaHuu nmymiectna (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUSX 1 1
1 UX pe3yJibTaTax 3a OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvroe 7
3HaueHue 7 6annos
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OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe.
sipeHcKkuiimy3eid.pd

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumanbHoe | @akTHyecKoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLTBI OasTBI
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3anmu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 0
OPraHM3alUU KYJIbTYPbI
O0mas nugopmanus 00 yupe:kIeHNH; 1 0
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHMH TOCYIapCTBEHHOI0 3aJaHHA 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-X035ii CTBEHHOT 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCTO/Ib30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
JlonoJIHUTEeIbHBIE  YCIYTH, OKa3blBaeMble OpraHU3aluei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 0
IIpenocraBjieHHe NPeMMYUIECTBEHHOI0 TMpaBa MOJb30BAHUS 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO CcaiiTy mnpu 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpeiTHe HHQOpPMANMH HE3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hanu4ymne BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecruiiaTHOCTB, 1OCTYNHOCTH HHGOPMaLMU 0,5 0,5
OtcyTcTBHE HapyIIeHU 0TOOpakeHHs, (POPMATHPOBAHUS WJIH 0,5 0,5

HHBbIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeany «He3aBucumasi oOnmeHKa KadecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHMpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYPbI (CHCTEMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYr
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLEHKH KayecTBa OKa3aHMS
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o

13,5

41



Ouemca YPOBHSA YIOBJCTBOPCHHOCTU KAYE€CTBOM OKa3aHUuA yCJIyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

HNudopmupoBanue 0 NPeACTOAMX
BBICTABKAX W JIKCHO3HIIHAX

YpoBenb KOM(OPTHOCTHM TpPeObIBAHMS B
OpPraHM3anuu KYJIbTYPbl

Hanuuue JOIOJTHHUTEILHBIX ycJayr
OpPraHM3alMu KYJbTYpPbl (MecTa
001IIeCTBEHHOI'0 NMUTaHus, NnpoBe/IeHue

HHTEPAKTHUBHBIX  WMIP, TeaTPaJM30BAHHBIX
MepPONpPUATHH, AYIMOTH])

TpancnopTtHassi ¥ nemasi  JOCTYNHOCTH
OpPraHu3anMu KyJbTYpPbl

Ya006cTBO  MOJIB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:KIeHHueM MOCeTUTeIsIM (B TOM 4HucJie U ¢
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoThl OpPraHu3aNMU
KYJbTYPbI

Yao6cTBO npoueaypbl NMOKYNKH
(OpoHupoBanmusi) 6nJIeTOB
/1o0poxkeaTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aAIMH KYJIbTYPbI
YpoBeHb  yIOBJIETBOPEHHOCTH  KAa4YeCTBOM
OKA3aHMs YCJIYT OPraHU3AIUH B 1eJIOM
KadecTBO npoBeeHus IKCKYPCHid
PazHooOpa3ue JKCHMO3MIMII  OpraHuM3anui
KYJbTYPbI

UTOIo

MakcumanbHoe
3HAYCHUE

60

dakTuueckoe

3HAa4YCHUC

3,51
4,51

5,09

4,63

1,96

5,51
6,42

7,30

4,05

2,75
1,55

47,28

» 81% TOTOBBI MOPEKOMEHIOBATH IAHHOE YUPEXKICHHE CBOUM JPY3bsIM U 3HAKOMBIM;

» 74% xotenu ObI Yalle Moceniarh y4IpexIcHue,

» OCHOBHBIC IPUYHHEI, IT0 KOTOPBIM PECITOHICHTHI HE MOTYT MOCENaTh YIPEIKICHHE Yallle,
9TO HexBaTKa BpeMeHu — 640%; oTnaneHHoCcTh oT goma — 14%.

3amMeuyaHusi TOCETHUTEJIEeH: O,ZLH006pa3HLIC OKCIIO3HIINH,

OKCIIO3MIIMHK  HC

MCHSAIOTCA,

MPOJOKUTh PECTaBpallii0 MKOHOCTaca. bonibiioil pe3oHaHC mojydmia B 3aMEYaHMSIX TeMma

pasMECHUA MY3€d B 3JaHUHN co6opa, 10 MHCHHIO PECITIOHACHTOB — 3TO HCAOIMYCTHUMO.
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11.  VYcrbsaHckuii KpaeBeayeckuii My3sei
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(pOPMALMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpPexKIeHHsIX Www.bus.gov.ru

YcrbsiHCKHME KpaeBeI4ecKuil My3ei

HaumeHoBaHue MH(POPMAITUOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
O0mas nupopmanus 00 yupe:KIeHHUH; 1 1
HNudopmanus 0 rocy1apcTBEHHOM 3a1aHUU 1 1
Ha Tekymmii ¢punancoBbiii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocyJ1apCTBEHHOI0 3aJaHMsl 32 OT4YeTHBbIH
(unancosblii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [1eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYeTHbIH (UHAHCOBBIA IO
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnob30BaHuM umyuiectna (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUSX 1 1
1 UX pe3yJbTaTax 3a OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvroe 7
3HaueHue 7 6annos

43



OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe.
yCThSIHCKHIMY3el.pd

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTUueckoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLTBI OasTBI
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MellleHUs] OPraHU3AINU KYJIbTYPbI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nugopmanus 00 yupe:kIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBeHHOM 3aJaHUH HAa TeKYLIUH 1 1
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 1
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-X035ii CTBEHHOT 1 1
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pUHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCTOIb30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
JlonoJIHUTEeIbHBIE  YCIYIH, OKa3blBaeMble OpraHu3anueH 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBjieHHe NpPeMMYHNIECTBEHHOI0 MPaBa IMOJb30BaHUS 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO CcaiiTy mnpu 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuuyune He3aBUCHMMOI CHCTEMBI Y4eTa MOCeLeHuil caiiTa. 0,5 0
PackpeiTHe HHQOpPMANMH HE3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hanu4ymne BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecruiiaTHOCTB, 1OCTYNHOCTH HHGOPMaLMU 0,5 0,5
OTtcyTcTBHE HapYLIeHU 0TOOpakeHHsI, POPMATHPOBAHUA HWJIH 0,5 0,5

HHBbIX 1edeKToB

44



JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OMJIET OPraHM3alMU KYJbTYPbl/ 3JIEKTPOHHBII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padoThl Opranu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYr
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOM OLICHKHM KA4eCcTBAa OKA3aHHMA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCGHKH KayecTBa OKa3aHUA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o

24
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHuA yCJIyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

HNudopmupoBanue 0 NPeACTOAMX
BBICTABKAX W JIKCHO3HIIHAX

YpoBenb KOM(OPTHOCTHM TpPeObIBAHMS B
OpPraHM3anuu KyJbTYPbl

Hanuuue JOIOJTHHUTEILHBIX ycJayr
OpPraHM3alMu KYJbTYpPbl (MecTa
001IIeCTBEHHOI'0 NMUTaHus, NnpoBe/IeHue

HHTEPAKTHUBHBIX  WMIP, TeaTPaJM30BAHHBIX
MepPONpPUATHH, AYIMOTH])

TpancnopTtHassi ¥ nemasi  JOCTYNHOCTH
OpPraHu3anMu KyJbTYpPbl

Ya006cTBO  MOJAB30BAHUSI  JJIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:KIeHHueM MOCeTUTeIsIM (B TOM 4HucJie U ¢
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoThl OpPraHu3aNMU
KYJbTYPbI

Yao6cTBO npoueaypbl NMOKYNKH
(OpoHupoBanmusi) 6nJIeTOB
1o0poxke1aTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aAIMH KYJIbTYPbI
YpoBeHb  yIOBJIETBOPEHHOCTH  KAa4YeCTBOM
OKA3aHMs YCJIYT OPraHU3AIUH B 1eJIOM
KadecTBO npoBeeHus IKCKYPCHid
PazHooOpa3ue JKCHMO3MIMII  OpraHuM3anui
KYJIbTYPbI

UTOIo

MakcumanbHoe
3HAYCHUE

60

dakTuueckoe

3HAa4YCHUC

4,81
4,95

4,71

4,81

3,10

5,90
5,78

7,68

4,88

2,81
1,26

50,69

» 94% TOTOBBI MOPEKOMEH/IOBATH IAHHOE YUPEXKICHHE CBOUM JPY3bsIM U 3HAKOMBIM;

» 85% xoTenu ObI Yalle moceniarb y4IpexIecHue,

» OCHOBHBIC IPUYHHEI, IT0 KOTOPBIM PECITOHICHTHI HE MOTYT MOCENaTh YIPEIKICHHE Yallle,
ATO HeXBaTka BpeMeHHu — 71%; oTmaneHHoCTh oT qoMa — 24%.

3ameuaHus noceruresieii: paboTaTh B BEIXOAHBIE THU, OCBELATh MPEACTOALINE MEPOTIPUSATHUS B

MCECTHBIX ra3e€rax.
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12. Hcropuxko-memopuajibHbliii Mmy3eil M.B. JlomoHnocoBa
OueHka ypoBHSI OTKPBITOCTH M JOCTYITHOCTH HHGOPMALMY OPraHU3alMi KyJbTYPbI HA
o(puUHMATBLHOM caiiTe 1/ pasMelleHus: HHPOPMALMHU O FOCYAapPCTBEHHbIX U
MYHMIMIAJIbHBIX YUpexIeHusix www.bus.gov.ru

Hcropuko-MmemopuanbHblil my3eit M.B. JlomoHocoBa

HanmeHnoBaHue HH(POPMALMOHHOI'O MakcumanbHoe dakTHyecKoe
o0beKTa (TpedoBaHMsl) 3HAYEHUe 3HAYECHHUE
OO0wmas napopmanus 00 yUpeKIeHNH; 1 0
HNudopmauus o rocy1apcTBeHHOM 321aHUU 1 0
Ha TeKkymmi ¢punancoBbiii rog(2016);
HNudopmanus 0 BbINIOJIHEHUH 1 0

roCylapCTBEHHOI0 3aJaHusi 32 OTYETHBIH
(¢unancoswlii roa (2015);

HNudopmanus 0 I1aHe ¢puHaHcoBo- 1 0
XO3SMCTBEHHOH /eATeJbHOCTH HA TeKYyIIUi
roa (2016);

Nudopmanusi o0 roaoBoit Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIM (PUHAHCOBBIN IOJ
(2015);

Nudopmanus o pesyabrarax aesiTeJIbHOCTH H 1 0
00 ucnoab3oBannu nmymecrsa (2015);
Nudopmanusi 0 KOHTPOJBLHBIX MEPONPUSATHSIX 1 0
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOroO Maxcumanvrnoe 1
3HayeHue 7 6anios

47



OueHka ypoBHSl OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe
http://museum.lomic.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTUueckoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLTBI OasTBI
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3anmu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nugopmanus 00 yupe:kIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHBI (UHAHCOBBIN I01;
Nudopmanus ) JiaHe (pMHAHCOBO-X035ii CTBEHHOT 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCTOIb30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
JlonoJIHUTEeIbHBIE  YCIYIH, OKa3blBaeMble OpPraHH3alHei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBjieHHe NPeMMYUIECTBEHHOI0 TMpaBa MOJb30BAHUS 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO CcaiiTy mnpu 0,5 0,5

OTKJIIOYECHUHM Trpaduyeckux 3jIeMeHTOB odopmieHus caiita,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpeiTHe HHQOpPMANMH HE3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hanu4ymne BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecruiiaTHOCTB, 1OCTYNHOCTH HHGOPMaLMU 0,5 0,5
OtcyTcTBHE HapyIIeHU 0TOOpakeHHs, (POPMATHPOBAHUS WJIH 0,5 05

HHBbIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLeHKa Ka4decTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IpUEeMHAast)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeACTABUTEIeM OPraHU3aAlMHU KYJIbTYPbI

Ccbulka Ha pasgel OLEHKH KayecTBa OKa3aHUSl yCJIyr
OpraHu3anuu

KYJbTYPbI (MJIM BUIKET HA caiiTe yupeKIeHus

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

NudopmanuoHHbie COOOIIEHUsI 0 NMPOBEACHUH HE3aBHCUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o

20,5

49



Ouemca YPOBHSA YI0BJECTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCIyr

HanmeHnoBaHue HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsA)

HNudopmupoBanue 0 NPeACTOAMX
BBICTABKAX U JIKCHO3HIIUAX

YpoBenb KOM(OPTHOCTHM TNpeObIBAHUS B
OPraHM3anuu KYJIbTYPbl

Hamnuue JAOMOJTHUTEIbHBIX ycayr
OpraHu3alMu KyJbTYPbI (MecTa
0011eCTBEHHOI 0 NUTAHUS, NpoBe/leHue

HHTEPAKTHUBHBIX  WMIP, TeaTPaJM30BAHHBIX
MepPONpPUATHIH, AYIMOTH])

TpancnopTtHass ¥ memasi  JIOCTYNHOCTH
OpPraHu3anMu KyJbTYPbl

Ya006cTBO  MOJB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:KIeHUueM MOCeTUTeIsIM (B TOM YHUCJIe U €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoTbl OpPraHu3aNMU
KYJbTYPbI

Yao6cTBO npoueaypbl NMOKYNKH
(OponupoBanmusi) 6nJIeTOB
/1o0poxkeaTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aAIMH KYJIbTYPbI
YpoBeHb  yIOBJIETBOPEHHOCTH  KAa4eCTBOM
OKA3aHMs YCJIYT OPraHU3ALUH B 1eJIOM
KadecTBO npoBeeHus IKCKYPCHiA
PazHooOpa3ue IKCHMO3MIMII  OpraHuM3anui
KYJIbTYPbI

UTOIo

MakcumanbHoe
3HAYCHUE

60

dakTuueckoe

3HAa4YCHUC

3,68
4,25

5,18

2,68

2,18

5,47
6,52

6,89

4,48

3,74
1,12

46,19

» 82% TOTOBBI MOPEKOMEH/IOBATH IAHHOE YUPEXKICHHE CBOUM JPY3bsIM U 3HAKOMBIM;

» 68% xoTenu ObI Yalle Moceniarb y4IpexIecHue,

» OCHOBHBIC IPUYHHEI, IT0 KOTOPBIM PECITOHICHTHI HE MOTYT MOCENATh YIPEIKICHHE Yallle,
ATO HeXBaTKa BpeMeHUu — 24%; oTaaneHHoCcTh oT qoMa — 71%.

3ameuaHusi moceTuTeIeii: OpraHU3aIys PeryIIpHBIX PEHCOBBIX aBTOOYCOB K MY3€I0;

rapepo0; caiT; cienarh MaHayc; Tyaser.
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13. Illenkypckmii paiioHHBIH KpaeBegYecKuii My3eii
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(pOPMALMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIATbHBIX YUpexkIeHuAX wWww.bus.gov.ru

lenkypckuii paiiOHHbIN KpaeBeI4ecKHil My3ei

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
O0mas nupopmanus 00 yupe:KIeHHUH; 1 1
HNudopmanus 0 rocy1apcTBEHHOM 3a1aHUU 1 1
Ha Tekymmii ¢punancoBbiii roa(2016);
Nudopmanusn 0 BbINOJHEHHH 1 1

rocyJ1apCcTBEHHOI0 3aJaHMsl 32 OT4YeTHBIH
(unancosblii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [1eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYeTHbIH (UHAHCOBBIA IO
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBaHuu nmymiectna (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUSX 1 1
1 UX pe3yJbTaTax 3a OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvroe 7
3HaueHue 7 6annos
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OueHka ypoBHSl OTKPBITOCTH H JOCTYNIHOCTH HA 0QUIIHAIBLHOM caiiTe
http://shenk-museum.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTUueckoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLTBI OasTBI
ITosiHOe HAaMMEeHOBAHHE OPTAHU3AINH KYJIbTYPhI, COKpAaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 1
OPraHM3aluu KYJIbTYPbI
O0mas nugopmanus 00 yupe:kIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 1
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 1
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-X035ii CTBEHHOT 1 1
JAesITeTbHOCTH HA TeKYLIHIi roj;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 1
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 1
HCTOIb30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0,5
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 1
JlonoJIHUTEeIbHBIE  YCIYIH, OKa3blBaeMble OpraHu3anueH 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBjieHHe NPeMMYUIECTBEHHOI0 TMpaBa MOJb30BAHUS 0,5 0,5
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO CcaiiTy mnpu 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi noctynmHocTH HH(OPMAIMM € y4eTOM IEepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpeiTHe HHQOpPMANMH HE3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO IOMCKA 110 0,5 0
cairty

BecruiiaTHOCTB, 1OCTYNHOCTH HHGOPMaLU 0,5 0,5
OtcyTcTBMe HapylleHUid 0To0Opa:keHus1, GOpMATHPOBAHUS WJIH 0,5 0,5

HHBbIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia 1no caiTy ¢ MCnoJab30BaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INHM, HMEHA, 0TYECTBA, JOJKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpaguk padboThl Opranu3anum KyJbTypbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
Ka4yecTBa yCJIYyr OpraHu3anuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYr
OpraHu3anuu

KYJbTYPbI (MJIH BUIAKET HA CAlTe YYpPeKICHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyI OPraHu3aluy KyJbTYPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o

30,5
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Ouemca YPOBHSA YI0BJECTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCIyr

HanmeHnoBaHue HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

HNudopmupoBanue 0 NPeACTOAMX
BBICTABKAX U JIKCHO3HI[HAX

YpoBenb KOM(OPTHOCTHM TNpeObIBAHUS B
OPraHM3anuu KYJIbTYPbl

Hamnuue JAOMOJTHUTEIbHBIX ycayr
OpraHu3alMu KyJbTYPbI (MecTa
00111eCTBEHHOI 0 NUTAHUS, NpOBe/ieHue

HHTEPAKTHUBHBIX  WMIP, TeaTPaJM30BAHHBIX
MepONpPHUATHH, AYIMOTH/)

TpancnopTtHass ¥ memasi  JIOCTYNHOCTH
OpPraHu3anMu KyJbTYPbl

Ya006cTBO  MOJB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:RIeHUueM MOCeTUTeIsIM (B TOM 4HucJIie U €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoTbl OpPraHu3aNMU
KYJbTYPbI

Yao6cTBO npoueaypbl NMOKYNKH
(OponupoBanmusi) 6nJIeTOB
/1o0poxkeaTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aAIMH KYJIbTYPbI
YpoBeHb  yIOBJIETBOPEHHOCTH  KAa4eCTBOM
OKA3aHMs YCJIYT OPraHU3ALUH B 1eJIOM
KaudecTBO mpoBeaeHust IKCKypCHii
PazHooOpa3ue IKCHMO3MIMII  OpraHuM3anui
KYJIbTYPbI

UTOIo

MakcumanbHoe
3HAYCHUE

60

dakTuueckoe

3HAa4YCHUC

4,32
4,79

5,95

4,53

1,47

6,05
6,21

7,58

4,58

2,95
1,21

49,64

» 90% roTOBBI HIOPEKOMEHI0BATh IAHHOE YUPEXKICHUE CBOMM JPY3bSM U 3HAKOMBIM;

» 88% xoTenu OBl YaIre Mocemarb yIperKaCHHE,

» OCHOBHBIC IPUYHHBI, [0 KOTOPBHIM PECIIOHICHTHI HE MOTYT MOCEIIATh YUPEKICHUE Yallle,
9TO HeXBaTKa BpeMeHHU — 74%; oTmaeHHoCTh oT qoMa — 16%.

3amMeuanus moceruTesieii: 000pyI0BaTh MaHAYC, CENaTh CyOOOTY pabouuM JTHEM, paCIIUPUTh

ACCOPTUMCHT IIPOAYKIIUU B CYBGHHpHOﬁ JJaBKEC — (I)OTO CTaporo ropoaa u 1mp.
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14. KpacHoOopckuii HCTOPUKO-MeMOPHAIBHBIH H Xy/102KeCTBEeHHbII My3eii UMeHI
C.A.Tynuusbina
OueHka ypoBHSI OTKPBITOCTH M JOCTYITHOCTH HHGOPMALMY OPraHU3alMi KyJbTYPbI HA
o(pMuIMATBHOM caiiTe 1JIsl pa3MelleHus HHPOPMaIUK 0 TOCYIapCTBEHHBIX U
MYHUIUNAJTbHBIX YYPEKAEHUAX WWW.bus.gov.ru
KpacHoGopckuii HCTOPHKO-MEeMOPHAJIBHBIN U XY/105KeCTBEHHbIH My3eil HMeHH

C.A.Tynuubina
HaumeHoBanue MH(OPMAIHOHHOTO MakcumanbHoe dakTuyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHHE 3HAYCHUE
O0mas nupopmanus 00 yupe:KIeHUH; 1 1
HNudopmanus o rocy1apcTBeHHOM 3aJaHUH 1 1
Ha TeKymmii punancoBblii rog(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocylapcTBEHHOr0 3aJaHusl 34 OTYeTHBIH
(unancoswlii roa (2015);

HNudopmanus 0 I1aHe ¢unancoso- 1 1
XO3SMCTBEHHOH /eATeJbHOCTH HA TEKYyIIUi
roa (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYETHbIH (UHAHCOBBIH TIOJ
(2015);

Nudopmanus o pe3yabrarax JesiTeIbHOCTH M 1 1
00 ucnojab3oBanuu umymiecrna (2015);
Nudopmanusi 0 KOHTPOJBLHBIX MEPONPUATHIIX 1 0
U UX pe3yJibTaTax 3a OTYeTHbIN (PMHAHCOBBIH
roa (2015).

UTOoro Maxcumanvroe 6
3Hauenue 7 6a1108
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OueHka ypoBHSl OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe
http://krasnoborskmuseum.ru/

HaumeHoBanue TpedoBanusi/ HHPOPMAIIMOHHOT0 00beKTA™ MakcumansHoe | @akTUyeckoe
3HAauYECHHUE, 3HAuYEHHUE,
OasIb OasIbl
ITos1HOe HAMMEHOBAHHE OPTaHU3AIUH KYJIbTYPbl, COKPAIIEHHOE 1 1
HAaUMEeHOBaHHe OPraHU3alUN KYJIbTYPbI
ITouToBbIii aapec, cxema pa3MelleHUs] OPraHU3AIUM KYJIbTYPbI, 1 1
cxeMa npoesaa
AJpec 3JIEKTPOHHOM MOYTHI 1 1
CTpyKTypa OpraHu3auuu KyJabTYpPbl 1 1
Cgenennst 00 yupeaurteie, Y4ypeauTejlbHble JTOKYMEHTBI 1 0
OpPraHM3anuu KyJbTYpPbl
Oo0mas nngopmanus o0 yupe:RIeHNH; 1 1
HNudopmamusi 0 TrocyIapcTBEHHOM 3aJlaHUMM HA TeKyIIHii 1 0
(unancoBblii rox;
Nudopmanusi 0 BbINOJTHEHHH TOCYJIaPCTBEHHOI0 3a/JaHUsl 3a 1 0
OTYEeTHBIN (PUHAHCOBBIN I0OJ;
HNudopmauus 0 mJiaHe (puHaHCOBO-X0351/iCTBEHHOI 1 0
JAeATeJbHOCTH HA TeKYILIUH roj;
Hudgopmanuss o roaoBoil OyXrajJrTepckoil OTYETHOCTH 3a 1 0
OTYeTHbII (UHAHCOBBIN I0O1;
HNudopmauus o  pesyabrarax  JAesiTeJIbHOCTH M 00 1 0
HCIOJIb30BAHUU UMYIIIECTBA;
Nudopmanusi o0 KOHTPOJBHBIX MEPONPHATHAX W HX 1 0
pe3yabTarax 3a OTYEeTHbIH (PMHAHCOBLIN roj.
ITepedens yciayr, Oka3pIBaeMbIX OPraHH3alHell KyJIbTypPhI. 0,5 0,5
OrpannyeHus 1Mo aCCOPTUMEHTY YCJIyT 0,5 0
OrpannyeHus 1Mo NOTPeOUTEJISAM YCJIYT. 1 0
JlonoJIHUTeIbHBIE  YCJIYIH, OKa3blBaeMble OpraHu3amueit 0,5 0,5
KYJbTYPbI
Yeayru, okazbiBaeMble HAa TJIATHOI OCHOBE. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBjienne TNPEeHMMYIIECTBEHHOT0 MNpaBa TMOJb30BAHUS 0,5 0
yCJAYyraMM yupe:RIeHust
CoxpaHeHne BO3MOKHOCTHM HABUTallMM MO CcaiiTy mnpu 0,5 0,5

OTK/JIIOYECHUH TrpaduyecKkux 3j1eMeHTOB OGopMieHHA CcalTa,
KapTa caira

Bpemsi goctymHocTM HMH(OpManmuM ¢ y4eToM IepepbiBOB B 0,5 0,5
padote caiiTa

Hannyue He3aBHCUMOI CCTEMBI YUeTa MocelleHnii caiiTa. 0,5 0
PackpeiTHe HHQOPMANMH HE3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
nocemenuii caira

Haanyue BCTPOEHHOH CHCTEeMbl KOHTEKCTHOTO MOHMCKA 10 0,5 0
CalTy

BecniaTHOCTh, JOCTYNHOCTH HH(pOpMAUH 0,5 0,5
OTcyTcTBHE HApYUIEHW 0TOOpakeHHsl, (POPMATHPOBAHUS WIIN 0,5 0,5

HHBIX JedeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOneHKa KavecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYuX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nans HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4lIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEGHKH KadyecTBa OKa3aHHMA YyCJIYr
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAH 10 YJYYIIeHHI0 KadyecTBa PpadoThl OpraHu3aunuu
KYJbTYPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o

13,5
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O MakcumanbHoe dakTHuecKoe
o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC

HNudpopmupoBanue 0 NpeacTOos IHX 5 4,46
BBICTABKAX W JIKCHO3HIIHAX
YpoBeHb KOM(OpPTHOCTH TpPeOLIBAHUS B 5 4,64
OpPraHM3anuu KYJIbTYPbl
Hanu4uue JAOTOJTHUTEJIBLHBIX ycJayr 8 6,62
OpraHM3anMu KyJbTYypbl (MecTa
0011IeCTBEHHOT 0 NUTAHUS, NpoBe/ieHUe

HHTEPAKTHBHBIX UIpP, TeaTpaju30BaAHHBIX
MepPONpPUATHH, AYIMOTH])

TpancnopTtHas u  memass  JOCTYINHOCTH 5 4,65
OpraHu3anuu KyJbTYPbl

Ya006cTBO  MOJBb30BAHMSI  3JI€KTPOHHBIMH 5 3,28
cepBHcaMH, Npea0CTABISIEMBIMH

yYUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe U €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHu3aInUH 7 6,32
KYJbTYPbI

Ynoo6cTBO npoueaypsbl MOKYNKH 7 6,88
(OponupoBanus) OnJIeTOB

J100pokKenaTeTbHOCTD, BEKJIMBOCTD, 7 6,85
KOMIIETEHTHOCTh

PA0GOTHUKOB OPTaHU3ANMH KYJIbTYPHI

YpoBeHb  yIOBJIETBOPEHHOCTH Ka4eCTBOM 5 4,84
OKa3aHMs YCJIYT OPraHU3anMuu B eJIOM

KauecTBo nnpoBeaeHust IKCKypcuit 4 2,74
PazHooOpa3ue HIKcnmo3uuMii  opraHu3anuii 2 1,32
KYJbTYPbI

UTOrO 60 52,6

» 98% TroTOBBI MOPEKOMEHIOBATh TAHHOE YUPESIKICHUE CBOUM JPY3bsIM U 3HAKOMBIM;

» 92% xoTenu OBl YaIle MoCcemarh yIperKICHHE,

» OCHOBHBIC TPUYHHBI, [T0 KOTOPBIM PECHIOHJICHTHI HE MOTYT IOCENIATh YUPEIKICHUE Yallle,
9TO HexBaTka BpeMeHHU — 50%; oTmaneHHoCTh 0T qoMa — 24%.

3aMeyaHusi moceTuTeJel: PEeMOHT IMOMEIIEHUH M TyajieTa, pekuM padoThl JOJKEH ObITh
yIOOHBIM Il PabOTAIOMIMX JIIOJIe, He XBaTaeT MECT B KpYXKKax s BCeX JKeJarolluX,
YBEJIUYUTH TUIONIA/Ib MAaCTEPCKOM, T00aBUTh TKALIKUE CTAaHKH.
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15. My3eii HApoAHBIX NPOMBICJI0B U pemece IIpumopbs
OuneHka ypoBHSI OTKPBITOCTH U JOCTYITHOCTH HH(OPMALMH OPraHU3alMM KyJIbTYPbl HA
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpPexKIeHHsIX Www.bus.gov.ru

My3eii HapOAHBIX IPOMBICJIOB U peMece IIlpumopbs

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
O0mas nupopmanus 00 yupe:KIeHHNH; 1 1
HNudopmanus 0 rocy1apcTBEHHOM 3a1aHUU 1 1
Ha Tekymmii ¢punancoBbiii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocyJ1apCcTBEHHOI0 3aJaHMsl 32 OT4YeTHBIH
(unancosblii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [eATeJIbHOCTH HA TeKYyLUMid
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYeTHbIH (UHAHCOBBIA IO
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBaHuu nmymiectna (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUSX 1 0
1 UX pe3yJibTaTax 3a OTYETHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvroe 6
3HaueHue 7 6annos
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OueHka ypoBHSl OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe
http://promprim.com/

HaumenoBanue TpeGoBaHusi/ HHPOPMALMOHHOIO 00bEKTA* MakcumansHoe | @akTUueckoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOM MOYThI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 0
OPraHM3alUU KYJIbTYPbI
O0mas nugopmanus 00 yupe:kIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHUs 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus ) JiaHe (pMHAHCOBO-X035ii CTBEHHOT 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCTOIb30BAHUM HMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
JlonoJIHUTEe/IbHBIE  YCJIYITH, OKa3blBaeMble OpPraHHM3anuei 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBjieHHe NPeMMYUIECTBEHHOI0 TMpaBa MOJb30BAHUS 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTH HABHIAaUMH 10 CAWTy INIpH 0,5 0,5

OTKJIIOYECHUHM TrpaduyecKkux 3JieMEeHTOB odopmiieHHus caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpeiTHe #HGOpPMAIMH He3aBHCHMON CHCTEMBI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hanu4ymne BCTPOeHHO#H CHCTeMbl KOHTEKCTHOIO IOMCKA IO 0,5 0,5
cairty

BecruiiaTHOCTB, 1OCTYNHOCTH HHGOPMaLMU 0,5 0,5
OtcyTcTBHE HapyIIeHU 0TOOpakeHHs, (POPMATHPOBAHUS WJIH 0,5 0,5

HHBbIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJICHHUS YCJIYI» J0JKeH ObITh o0ecrieyeH He DoJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoOKHOCTh OpoHupoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPpUIHAIBHBIX MEPONPUSATUAX, BU3UTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHol ciayxkO0bl, Tee)OH PYKOBOIAMTEJIsA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TpPeJIOKeHUH 10 YJIy4IIeHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeaCcTABUTEIEM OPraHU3alUH KYJIbTYPhI

Ccblika Ha pa3gel OLEGHKH KadecTBa OKAa3aHUA YCIYr
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0leHHsT 0 NMPOBEICHUN HE3aBHCHMOM
OLIEeHKH

Hopsinok (MeToAHMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxenuss 00 yJay4dlIeHMH KadyecTBa MX /JAesITEJIbHOCTH;
IVIAaH MO0 YJYYIICHHI0 KavecTBa PpaldoTbl OpraHu3anuu
KYJbTYpPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

[

15,5
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBanue HH(POPMALMOHHOI'O MakcumanbHoe dakTHuecKoe
o0beKTa (TpedoBaHMsl) 3HAYCHUE 3HAYCHHUEC

HNudpopmupoBanue 0 NpeacTOos IHX 5 4,54
BBICTABKAX W JIKCHO3HIIHAX
YpoBeHb KOM(OpPTHOCTH TpPeOLIBAHUS B 5 4,72
OpPraHM3anuu KYJIbTYPbl
Hanu4uue JAOTOJTHUTEJIBLHBIX ycJayr 8 6,86
OpraHM3anMu KyJbTYpbl (MecTa
0011IeCTBEHHOT 0 NUTAHUS, NpoBe/ieHUe

HHTEPAKTHBHBIX UIpP, TeaTpaju30BaAHHBIX
MepPONpPUATHH, AYIMOTH])

TpancnopTtHas u  memass  JOCTYINHOCTH 5 4,56
OpraHu3anuu KyJbTYPbl

Ya006cTBO  MOJBb30BAHMSI  3JI€KTPOHHBIMH 5 3,64
cepBHcaMH, Npea0CTABISIEMBIMH

yYUpeKAeHHEeM MOCeTUTEIAM (B TOM YHCJIe U €
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

Yao6cTtBo rpaduka padoThl OpraHu3aInUH 7 6,36
KYJbTYPbI

Ynoo6cTBO npoueaypsbl MOKYNKH 7 6,40
(OpoHupoBanmusi) 6nJIeTOB

/1o0poxkeaTeIbHOCTD, BEKJINBOCTD, 7 7,75
KOMIIETEHTHOCTh

PAGOTHUKOB OPTraHU3ANNH KYJIbTYPbI

YpoBeHb  yIOBJIETBOPEHHOCTH Ka4eCTBOM 5 4,82
OKAa3aHUsl YCJIYT OPTaHU3AINH B EeJIOM

KauecTBO npoBeneHuns 3KCKypcuii 4 2,92
PazHooOpa3ue HIKcnmo3uuMii  opraHu3anuii 2 1,02
KYJbTYPbI

UTOrO 60 53,59

» 92% roToBHI MIOPEKOMEHIOBATh JIAHHOE YUPEIKICHUE CBOMM JIPY3bSIM U 3HAKOMBIM;

» 92% xoTenu Obl Yallle MoceIaTh yYYPEKIACHUE,

» OCHOBHBIC IPUYHHEI, IT0 KOTOPBIM PECITOHICHTHI HE MOTYT MOCENaTh YIPEIKICHHE Yallle,
ATO HEXBaTKa BpeMeHU — 52%; oTAaneHHOCTh oT qoMa — 45%.

3ameuaHusi moceTuTesieii: B rapnepoGe MaJlo BCHIAJIOK, OoJIbIIIE MaCTCP-KJIACCOB, CACIIATH
IMMOAITMCH K SKCIIOHAaTaM B MY3€€.
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16. OnHe:xkckmii HCTOPUKO-MeMOPHANBHBIH MYy3eii
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(pOPMALMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHus HHGPOPMaLUK 0 FOCYapCTBEHHbIX U
MYHUIMIIAJTBHBIX YUPexKIeHUAX WWWw.bus.gov.ru

OHeKCKUil HCTOPUKO-MEMOPHAJIBHBINH My3el

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
O0mas nupopmanus 00 yupe:KIeHHUH; 1 1
HNudopmanus 0 rocy1apcTBEHHOM 3a1aHUU 1 1
Ha Tekyumii punancoBblii rox(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocyJ1apCcTBEHHOI0 3aJaHMsl 32 OT4YeTHBIH
(unancosblii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [1eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoil Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYeTHbIH (UHAHCOBBIA IO
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBaHuu nmymiectna (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUSX 1 1
1 UX pe3yJbTaTax 3a OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvroe 7
3HaueHue 7 6annos
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OueHka ypoBHS OTKPBITOCTH U JOCTYIIHOCTH HA 0UIIHAIBLHOM caiiTe.
OdunuanbHOro caiiTa HeT, MH(POPMAIUU HA caliTe yUpeauTe/ sl HeT:
http://www.onegaland.ru/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTUyeckoe
3Ha4yeHue, 3Ha4YeHHUE,
OasuIbI Oasubl
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIHH KYJIbTYPbl, COKpaIleHHOe 1 0
HANMMEHOBaHHE OPTraHU3alUH KYJbTYPbI
IMouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 0
cxeMa npoesja
AZpec 3J1eKTPOHHOM NMOYThI 1 0
CTpyKTypa opranu3aumu KyJbTYpPbl 1 0
Cpenennst 00 yupeaurtese, Y4ypeauTelbHble JOKYMEHTbI 1 0
OPraHM3alUU KYJIbTYPbI
O0mas nupopmanus 00 yupe:KIeHNH; 1 0
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHMU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHBI (UHAHCOBBIN I'0/;
Nudopmanus ) JiaHe (pMHAHCOBO-X035ii CTBEHH O 1 0
AesITeIbHOCTH HA TeKYLIHUI roj;
Nudopmanusi 0 TromoBOH OyXrajaTepckoii OTYETHOCTH 3a 1 0
OTYEeTHBIN (pUHAHCOBBIN Iox;
Nudopmanuss o  pesyabrarax  JesiTeIbHOCTH H 00 1 0
HCTO/Ib30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOJIBHBIX MEPONPHATHAX M HX 1 0
pe3yJabTarax 3a OTYeTHbIN (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0
OrpaHuyeHus M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
Jlono/IHUTeIbHbIE  YCIYIH, OKAa3biBaeMble OpraHu3amnuei 0,5 0
KYJIbTYPbI
Ycayru, okasbiBaeMble HA IIJIATHON OCHOBe. 0,5 0
CTONMOCTDH OKAa3bIBAEMbIX YCJIYT. 1 0
IIpenocraBjieHHe NPeMMYUIECTBEHHOI0 TMpPaBa MOJb30BAHUS 0,5 0
YCJIYramMu y4upeskaeHust
CoxpaHeHue BO3MOKHOCTH HABHUTallUM MO CaiiTy npH 0,5 0

OTKJ/IIOYECHUHM TrpaduyecKkux 3j1eMeHTOB OGopMIieHHsS CcaiTa,
Kapra caiita

Bpemsi noctynmHocTH HH(OPMAIMH € y4eTOM IepepbiBOB B 0,5 0
pabore caiiTa

Hanu4yune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpeiTHe wHQOPMAUMU HE3aBHCHMON CHCTEMBI Yy4eTa 0,5 0
NnocemeHui canra

Hannyue BCTPOEHHOH CHCTEeMbl KOHTEKCTHOIO MOHMCKA IO 0,5 0
cairy

BecruiaTHOCTB, 1OCTYNHOCTH HHGOPMaLMU 0,5 0
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OTtcyrcTBHe HapylIeHUil 0TOOpaxkeHnsi, GOPMATUPOBAHMUS UJIH
HHBIX JedeKToB

JaTa u Bpems pa3menieHus uHGpopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJ0CTABJICHHUSA YCJIYI» J0JKeH ObITh o0ecnieyeH He 0oJiee Yyem
3a 2 mepexo/a no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJBbTYPbl/ 3JIEeKTPOHHbII
KaTaJjor/

Omn-naiin perucTpanus/Bo3MOKHOCTh OpOHUPOBaHUS
0MJIETOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUH 110 OPTaHU3ALMHA KYJIbTYPbI
Nupopmanusa o pykoBoauTele OpPraHu3alMd KYJbTYPBbI,
uHpopmanus 00 opuIUAILHBIX MEPONPUATHAX, BUSUTAX U O
pado4nX Moe3AKaX PyKOBOAMTENSI OPraHU3aAUMHU KYJIbTYPbI
CoctraB pa0oTHHKOB, (JaMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILEI0 COCTABA OPraHU3alUM KYJbTYPbI

Pexum, rpaduk padboThl OpraHu3anum KyJbTypPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaB/ieHHsl TPeNJIOKeHH 1O YJIyYIIeHHIO
Ka4ecTBAa yCJYyI OPraHu3anumn

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTeMa
MIHOBEHHBIX COOOIIEHHII M MHTEPAKTHMBHOIO OOILIEHHS C
NpeACTABUTEIeM OPraHU3alMU KYJIbTYPbI

Ccpulka Ha pasgen OLEHKH Ka4YecTBa OKa3aHUsl yCJayr
OpraHu3anuu

KYJbTYPbI (MJIH BHIKET HA caliTe YUpeKIeHUs )

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HEe3aBMCHMOH OLICHKHM KA4YeCTBAa OKA3aHHA YCJYI OpraHu3anui
KYJIbTYPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHMOM
OLIeHKH

Hopsinok (MeToAMKA) TNPOBeAeHUS] HE3ABUCUMOM OUEHKH
Ka4ecTBa yCJIyI OPraHu3aluy KyJIbTYpPbI

PesyabTrarsl  He3aBHCHMMON OLCGHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3alu KyJIbTYPhI

Ilpensioxkenust 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAH 10 YJYYIIeHHI0 KadyecTBa pPadoThbl OpraHu3anuu
KYJbTYPbI
uToro

0,5

-

MaxkcumanbHOE
3gaueHue 40
0aJUI0OB

o

65



Ouemca YPOBHSA YI0BJECTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCIyr

HanmeHnoBaHue HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

HNudopmupoBanue 0 NPeACTOAMX
BBICTABKAX U JIKCHO3HIIUAX

YpoBenb KOM(OPTHOCTHM TNpeObIBAHUS B
OPraHM3anuu KYJIbTYPbl

Hamnuue JAOMOJTHUTEIbHBIX ycayr
OpraHu3alMu KyJbTYPbI (MecTa
00111eCTBEHHOI 0 NUTAHUS, NpOBe/ieHue

HHTEPAKTUBHBIX  WIP, TeaTPaau30BAHHBIX
MepPONpPUATHIH, AYIMOTH])

TpancnopTtHas u  memass  JOCTYHNHOCTH
OPraHM3alMU KYJIbTYPbl

Y100cTBO  MOJIL30BAHHA  JJIEKTPOHHBIMH
cepBHCaAMH, NpeoCcTaBIsieMbIMHI
yupeskieHueM MOCeTUTe M (B TOM 4Hcje U ¢
MOMOIIbI0O MOOHJIBHBIX YCTPOHCTB)

YnoocTtBo rpaduxka padoTbl OpPraHu3aNMU
KYJbTYPbI

Yao6cTBO npoueaypbl NMOKYNKH
(OponupoBanmusi) 6nJIeTOB
/1o0poxkeaTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aAIMH KYJIbTYPbI
YpoBeHb  yIOBJIETBOPEHHOCTH  KAa4eCTBOM
OKA3aHMs YCJIYT OPraHU3ALUH B 1eJIOM
KadecTBO npoBeeHus IKCKYPCHiA
PazHooOpa3ue IKCHMO3MIMII  OpraHuM3anui
KYJIbTYPbI

UTOIo

MakcumanbHoe
3HAYCHUE

60

dakTuueckoe

3HAa4YCHUC

4,28
4,53

5,80

4,53

1,48

5,75
5,93

7,52

4,50

2,98
1,38

48,68

» 95% TOTOBBI MOPEKOMEHIOBATH IAHHOE YUPEXKICHHE CBOUM JPY3bsIM U 3HAKOMBIM;

» 88% xoTenu ObI Yalle Mocenarh yUpeKIcHHe;

» OCHOBHBIC IPUYHHEI, IT0 KOTOPBIM PECITOHICHTHI HE MOTYT MOCENATh YIPEIKICHHE Yallle,
ATO HeXBaTKa BpeMeHUu — 78%; oTmaneHHocTh oT qoMa — 20%.

3ameuanus noceruresiei: y jomMa Kyunna HeoOX0AMMO clienaTh NEpUiia; yIyqlIuTh KaueCTBO

MOJAMUCEN HKCHO3UIMH; Ooybllle MEpONpHUITHII Ha pa3HOOOpa3HbIE TEMBI;
MH(OPMUPOBAHNUE HACEJIEHUS O MEPOTIPUATHSAX; pabOoTaTh B BHIXOHBIE JHH.

YIIY4IIATH
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17. BepxHeToeMcKHii KpaeBeaYecKuii My3ei
OuneHka ypoOBHSI OTKPBITOCTH U JOCTYITHOCTH HH(pOPMALMH OPraHU3alMy KyJIbTYpPbl Ha
o(pMuHMATBLHOM caiiTe 1JId pa3MelleHuss HHGOpPMaLUH 0 FOCY1apCTBEHHbIX U
MYHUIMIIAJTBHBIX YYpPexKIeHHsIX Www.bus.gov.ru

BepxHeTroemcknii KpaeBea4ecKui Mmy3ei

HaumeHoBaHue MH(OPMAIHOHHOTO MakcumanbHoe dakTHyecKoe
o0bekTa (TpedoBaHuUs) 3Ha4YEHUE 3HAYEHUE
O0mas nupopmanus 00 yupe:KIeHHUH; 1 1
HNudopmanus 0 rocy1apcTBEHHOM 3aJaHUHU 1 1
Ha Tekymmii ¢punancoBbiii roa(2016);
Nudopmanusn 0 BbINOJIHEHHH 1 1

rocyJ1apCcTBEHHOI0 3aJaHMsl 32 OT4YeTHBIH
(unancosblii roa (2015);

Nudpopmanus 0 IJIaHe (puHaAHCOBO- 1 1
XO035IiCTBEHHOI [1eATeJIbHOCTH HA TeKyIIUil
rox (2016);

Nudopmanusi o roaoBoit Oyxraarepckoit 1 1
OTYETHOCTH 32 OTYeTHbIH (UHAHCOBBIA IO
(2015);

Nudopmanus o pesyabrarax AesiTeJIbHOCTH H 1 1
00 ucnojab3oBaHuu nmymiectna (2015);
HNudopmanus 0 KOHTPOJIbHBIX MePONPUSITUSX 1 1
1 UX pe3yJbTaTax 3a OTYeTHbINH (PMHAHCOBBIH
roa (2015).

UTOIro Maxcumanvroe 7
3HaueHue 7 6annos
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OueHka ypoBHS OTKPBITOCTH U JOCTYNIHOCTH HA 0(pUIIHAIBLHOM caiiTe.
http://muzeiverkh.jimdo.com/

HaumenoBanue TpeGoBaHusi/ HHPOPMALIMOHHOTO 00beKTa™ MakcumansHoe | @akTUueckoe
3Ha4yeHue, 3Ha4YeHHUE,
OaJLTBI OasTBI
ITosiHOe HaMMeHOBaHHE OPTAaHU3AIUH KYJIbTYPbl, COKpaIleHHOe 1 1
HANMEHOBaHHE OPraHN3alUH KYJbTYPbI
ITouToBBIii afpec, cxeMa pa3MelleHUs] OPraHU3ALMHU KYJIbTYPBHI, 1 1
cxeMa npoesja
Ajpec 3JIEKTPOHHOMH MOYTHI 1 1
CTpyKTypa opranu3aumu KyJbTYpPbl 1 1
Cenennst 00 yupeaurtesne, Yy4ypeauTelbHble JOKYMEHTBbI 1 1
OPraHM3alUU KYJIbTYPbI
O0mas nugopmanus 00 yupe:kIeHNH; 1 1
HNudopmanusi 0 rocyiapcTBEHHOM 3aJaHHUU HA TeKyUIM# 1 0
(unancoBbIii roa;
HNudopmanusi 0 BBHINOJIHEHHH TOCYIapCTBEHHOI0 3aJaHusl 3a 1 0
OTYeTHBII (UHAHCOBBIN I0O1;
Nudopmanus 0 JiaHe (pMHAHCOBO-X035ii CTBEHHOT 1 0
JAesITeTbHOCTH HA TEKYLIUI ro/;
Nudopmamusi o0 Trom0BOH OyXrajarepckoii OTYETHOCTH 3a 1 0
OTYeTHBIN (pMHAHCOBBIN Iox;
Hudopmamusi o0  pe3yabrarax  JAeATeIbHOCTH W 00 1 0
HCTOIb30BAHUM UMYIIIECTBA;
Nudopmanusi 0 KOHTPOIBHBIX MEPONPHUATHAX M HX 1 0
pe3yabTarax 3a OTYeTHbIH (PMHAHCOBBLIN IO,
Ilepeuens ycayr, 0Ka3pIBaeMbIX OpraHu3anueil KyJbTypbl. 0,5 0,5
OrpaHuyeHust M0 aCCOPTUMEHTY YCJIYyT 0,5 0
OrpannyeHus M0 NOTPEOUTEJISAM YCJIYT. 1 0
JlonoJIHUTEeIbHBIE  YCIYIH, OKa3blBaeMble OpraHu3anueH 0,5 0,5
KYJIbTYPbI
Ycayru, okazbiBaeMble HA IJIATHON OCHOBe. 0,5 0,5
CTOMMOCTDH 0KA3bIBAEMBbIX YCJIYT. 1 1
IIpenocraBjieHHe NPeMMYUIECTBEHHOI0 TMpaBa MOJb30BAHUS 0,5 0
YCJIYraMu yupeskaeHust
CoxpaHeHne BO3MOKHOCTM HABHIAaOMH MO CcaiiTy mnpu 0,5 0,5

OTKJ/IIOYECHUHM TrpaduyecKkux 3j1eMeHTOB oOgopmieHHust caiiTa,
Kapra caiita

Bpemsi nocTtynmHocTH HH(OPMAIMH € y4YeTOM IepepbiBOB B 0,5 0,5
pabore caiiTa

Hanuyune He3aBUCHMMOI CHCTEMBI YYeTa MOCeleHuil caifTa. 0,5 0
PackpeiTHe HHQOpPMANMH HE3aBHCHMMOH CHCTEMBI Yy4eTa 0,5 0
MOCEeLIeHUil caiiTa

Hannuyue BCTPOCHHOH CHCTeMbl KOHTEKCTHOIO MOHMCKA IO 0,5 0
cairty

BecruiiaTHOCTB, 1OCTYNHOCTH HHGOPMaLMU 0,5 0,5
OtcyTcTBMe HapylleHUid 0To0Opa:keHus1, GOpMATHPOBAHUS WJIH 0,5 0,5

HHBbIX 1edeKToB
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JlaTa u Bpems pa3menieHus uHGopMauuu

Hoctyn K pasgeay «He3aBucumasi oOLEeHKa KayecTBa
NpeJoCTaBJICHHUA YCJIYI» J0JKeH ObITh o0ecniedyeH He 0oJiee yem
3a 2 mepexo/ia no CaiTy ¢ MCnoJab30BaAaHUEM MEHI0 HABUT AU
DJIeKTPOHHBIN OWJIeT OPraHM3aUMU KYJLTYPbI/ 3JIeKTPOHHbII
KaTaJjor/

Omn-naitn perucTpanus/Bo3MoKHOCTh OpoHnpoBaHus
OMJ1eTOB/3JIEKTPOHHBIX IOKYMEHTOB

DJIeKTPOHHAS OYepeb/IJIeKTPOHHAS 3alIMCh B YUpPeKIeHue
BuprtyajbHble JKCKYPCUM MO0 OPraHU3ALMN KYJbTYPbI
Hudopmanuss o0 pykoBoAguTe]e OPraHU3alUM KYJIbTYPHI,
uHpopmanusa 00 oPUIHAIBHBIX MEPONPUSATHUAX, BUSUTAX U O
padoYHX M0e31KAX PYKOBOAUTEIS OPraHU3ALMHN KYJIbTYPbI
CoctraB pa0oTHHKOB, ()aMH/INM, HMEHA, 0TYECTBA, A0LKHOCTH
PYKOBOASIILIET0 COCTABA OPraHU3aIUH KYJIbTYPbI

Pexum, rpadgux padboThl Oprauu3annu KyJbTYpPbl

Tesedon cnpaBoyHOil cJaykObl, TeJe()OH PYKOBOIAUTEJISA
OPraHM3alMHU KYJIbTYPbI (IPHEeMHAs)

Paznesn nas HanpaBiieHHsl TPeJJIOKeHHH 1O YJIyYIIEHHIO
KAa4yecTBa yCJIYyr OpraHu3auuu

OH/1aliH-KOHCYJIbTAHT OPraHM3allMM KYJbTYpPbI (cHcTEeMa
MI'HOBEHHBIX COOOIIEHHII M MHTEPAKTHBHOIO OOILIEHHS C
NpeacTABUTEIEM OPraHU3aluH KYJIbTYPbI

Ccblika Ha pa3gel OLEHKH KayecTBa OKAa3aHHUA yCJIyr
OpraHu3anuu

KYJbTYPHI (MJIM BUIKET HA CAalTe YYpesKICHHUs)

Ccbuika (0aHHep) Ha  aBTOMATH3MPOBAHHYI0  CHCTEMY
HE3aBMCHMOH OLICHKHM KA4YeCTBAa OKAa3aHHA YCJYI OpraHu3anui
KYJbTYpPbI

Nudopmanuonnbie coo0lIeHUsT 0 NMPOBEACHUN HE3aBHCHUMOM
OLIEeHKH

Hopsinok (MeToAMKA) TPOBeAeHUS] HE3ABUCUMOM OLECHKH
Ka4ecTBa yCJIyr OPraHu3aluy KyJbTYpPhI

PesyabTrarsl  He3aBHCHMMON OLCHKH KayecTBa OKa3aHMA
YCJIYI OPraHu3aliu KyJIbTYPhbI

Ilpensioxkennst 00 yJy4dlIeHMH KadecTBa MX /JAeSITEJIbHOCTH;
IVIAH 10 YJYYIIeHHI0 KavyecTBa PadoThl OpPraHU3aluu
KYJbTYPbI
uToro

[EEN

MaxkcumanbHOE
sgaueHue 40
0aJUI0B

o

15,5
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Ouemca YPOBHSA YIOBJCTBOPCHHOCTH KAY€CTBOM OKa3aHUA yCJIYyr

HanmeHnoBaHMe HH(POPMALMOHHOI'O
o0beKTa (TpedoBaHMsl)

HNudopmupoBanue 0 NPeACTOAMX
BBICTABKAX W JIKCHO3HIIHAX

YpoBenb KOM(OPTHOCTHM TpPeObIBAHMS B
OpPraHM3anuu KYJIbTYPbl

Hanuuue JOIOJTHHUTEILHBIX ycJayr
OpPraHM3alMu KYJbTYpPbl (MecTa
001IIeCTBEHHOI'0 NMUTaHus, NnpoBe/IeHue

HHTEPAKTUBHBIX  WIP, TeaTpPaJIN30BAHHBIX
MepPONpPUATHH, AYIMOTH])

TpancnopTtHassi ¥ nemasi  JOCTYNHOCTH
OpPraHu3anMu KyJbTYpPbl

Ya006cTBO  MOJIB30BAHMS  3JIEKTPOHHBIMH
cepBHCaMH, NpeaoCcTaB/IsseMbIMHI
yUpe:KIeHHueM MOCeTUTeIsIM (B TOM 4HucJie U ¢
NOMOIIbI0 MOOMJIbHBIX YCTPONCTB)

YnoocTtBo rpaduxka padoThl OpPraHu3aNMU

KYJbTYPbI

Yao6cTBO npoueaypbl NMOKYNKH
(OpoHupoBanmusi) 6nJIeTOB
/1o0poxkeaTeIbHOCTD, BEKJINBOCTD,
KOMIIETEHTHOCTh

PaGOTHUKOB OPraHU3aAIMH KYJIbTYPbI
YpoBeHb  yIOBJIETBOPEHHOCTH  KAa4YeCTBOM
OKA3aHMs YCJIYT OPraHU3ALUH B 1eJIOM
KadecTBO npoBeeHus IKCKYPCHid
PazHooOpa3ue JKCHMO3MIMII  OpraHuM3anui
KYJIbTYPbI

UTOIo

>
>
>

MakcumanbHoe
3HAYCHUE

60

dakTuueckoe

3HAa4YCHUC

4,21
4,65

5,20

4,86

2,01

6,58
6,84

6,89

474

2,84
1,12

49,94

84% TOoTOBBI HOPEKOMEHI0BATh JTAHHOE YUPEXKJIC€HUE CBOUM JIPY3bSIM U 3HAKOMBIM;

79% xoTenu ObI Yallle mocenarh yupekIeHUE;

OCHOBHBIE IPUYIHHBI, TIO KOTOPBIM PECIIOHACHTHI HE MOTYT ITOCEIIATh YUPEIKICHUE Yallle,
ATO HEXBaTKa BpeMeHHu — 75%; oTaaneHHocTh oT qoMa — 18%.

3amMeuyaHus MOCETUTEIECH: XOJOJHO B TIOMCHICHHUAX.
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O01mume BHIBOABI 10 MPOBEACHUIO HE3aBUCHUMOI OLIEHKH B MYy3esiX, TeaTpax U mapkKax
oTAbIXa

B npoBenenun He3aBUCHMOI OLIEHKU KauecTBa pabOThI TOCYJapPCTBEHHBIX YUPEKICHUN B

chepe kynapTypsl B 2016 roay mpHWHsUIM ydacTHe 2 Tearpa, 2 mapka oTabixa u 13 myseeB
o vl o
Apxanrenbckoi obnactu. Beero 0bu10 omporeHo 2863 mocetureneii. JlaHHbIe 0 BRIOOPOYHOM

COBOKYITHOCTH OTpaKe€HbI HIDKE B Tadmuie 1.

Taonuuya 1
OnektponHble | bymaxusie | Beero
AHKETBI AHKETBI

CeBepoIBUHCKUH TOP. KpaeB. My3ei 47 201 248

Hapona. mpomeic. u pemecen 50 200 250
Kotmacckwmii my3eit 17 178 195
Bepxneroemck. my3eit 1 154 155

Konom. my3eit 15 102 117

Buieron.myseit 77 0 77

§ Slpenckuit myseii 75 106 181
E‘ Bunorpaa.myseit 53 63 116
KpacuoGop. my3eii 49 165 214
Onexckuit myzei 40 73 113

YcThsH. My3ei 21 113 134
Hlenkyp. my3eit 19 200 219

Myseit um. JIomoHOCOBa 2 90 92
Bcero 466 1645 2111

= Cesepoa. npamtearp 0 217 217
E Kotnac. apamreatp 65 200 265
& Beero 65 417 482

s S [ToTemHbINi 1BOP 66 0 66
; a ITapk r.CeB-ck 0 204 204
= S [ Beero 66 204 270

CTouT OTMETUTH BBICOKYIO 3aMHTEPECOBAHHOCTb YUPEXKIECHUN B MPOBEACHUM OLEHKH,
YPOBEHb OpraHU3allMU MCCIIEOBAHUS B YUPEXKJIEHHIX, aKKypaTHOCTh cOopa maHHBIX. Bce
3asBJICHHbIE YUPEXKICHUS MPOBEIU ONPOC MOCETUTENEH M BBICIAIN aHKETHI MO0 olecreunn

H606X0,ZII/IMOG YHUCIIO DJICKTPOHHBIX aHKET.

1
Tloopobuee 0 memoodax coopa, memoouxe UCCIe008aHUsL U CPOKAX NPosedenus oyerku cm. Tom |.
Pa3zoen «Memoouxa nposedenus ucciedosanusy.
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OTtyeT npencTaBiseT cOO0M CTPYKTYPHPOBAHHBINA aHAIU3 MO KKIOMY yUpexaeHuio. B
nepBor TAOIUIE KaXJIOTO YUPESKICHHUS COJCPIKATCS JAHHBIC OIEHKH YPOBHS OTKPBITOCTH Ha
caifte Isl pa3MelieHuss WHPOPMAUK O TOCYAAPCTBEHHBIX (MYHUIMMAIBHBIX) YUPEKICHUIX

http://bus.gov.ru/.

Bropas Ttabnuia kacaercs OLEHKH YPOBHS OTKPBITOCTH MH(MOpMAIMU Ha OpUIIHATEHOM
caiiTe yuapexaeHus 00 opUIIMaTbHOM CaliTe yapeauTes.

Tpetsst TabnmuIa COACPKUT PE3YNIBTATHI OIICHKU YUPEKACHUS MOCCTUTEIISIMHU.

Bonpmoe 3HaueHue s MOHMMAHUS CUTYallUH, KOTOpas CIIOXHWIACh B YUPEKICHHSIX,
MMeEEeT aHaJIu3 OTBETOB PECIOHJICHTOB Ha BOMIPOC O 3aMEUYaHUAX U MOXKEJIAHUAX. DTH JaHHBIC TaK
K€ OTPAXKEHBI 10 KAKIOMY YUPEKICHUIO

[Ipexne Bcero, HEOOXOIUMO OTMETHTh, YTO TPU BBIYUCICHHH OOIIEH OIEHKH
HauOoJblllee 3HAUYEHUE HMEEeT, BCE-TaKd, YPOBEeHb OpraHu3auuud wuHdopManum Ha
opunuaibHoM caiite. Cpeau HM3YYEHHBIX YUPEXKIEHUN 2 HE MMEIOT OQPUIMAIBHOTO CaiiTa.
MakcuManabHO BO3MOXKHOE YHCIIO Oa/sIoB 3a OIEHKY YPOBHSI OTKPBITOCTH HMH(OpManuud Ha
ouIMaNbHOM caifTe, KOTOPOe MOXKET OBITh NMPHCBOEHO yupexneHuro, paBHo 40. [Topor B 20
OamoB mpeozoseny 9 yupesxaenuii uz 17.

Yactp yupexIeHUN Tak K€ He CIpaBIsieTcs C 3aJadyell CBOEBPEMEHHOT'O pa3MeEIICHUS

uHpopmanuu Ha caire http://bus.gov.ru/. 2 yupexaenuss HaOpamu mo 1 -3 Oamna 3a JaHHYIO

COCTaBJISIOLYI0. MaKCUMaIbHYIO OLEHKY YAAJIOCh HOIYYUTh 12 yupeKIeHUsIM.

UYro KacaeTcsi OLEHKH IOCETUTEIEH, TO 3/1€Ch pa3Max OLEHOK JOCTaTOYHO HEBEJIHUK.
Croutr oOpaTuTh BHUMaHHE Ha TO, YTO MAaKCHUMAaJbHO JOCTI)KUMBIA Oal MEHseTcs B
3aBUCHUMOCTH OT THIa yupexaeHus. Y myseeB — 60 Oaisios; y TearpoB — 65 06aiiioB; y mapkoB
orasixa — 34 Oama.

MaxkcumanbHass 1 MUHUMAaJIbHAs OLIEHKA Y My3€eB COOTBETCTBEHHO paBHa 53,59 Gaia u
46,19 Gamna. OcTanpHble YYPEKICHHUS pacCMaTpHBaTh HELENecooOpa3HO, TaK KaKk B OLIEHKE
IMPUHUMAJIH y4acTHe 1o 2 TeaTpa U Nnapka OTIbIXa.

OpnHako cTOoUT OOpaTUTh BHUMaHUE Ha pas3fiell «3amedanus». HecmMoTps Ha To, uTO 3Ta
uHOpMalKs HE UTPAET POJIM B UTOTOBOM OIEHKE, OHA SIBJISIETCS aJPECHOI M yKa3bIBaeT Ha Te
HEIOCTAaTKH, KOTOPBIH (OPMUPYIOT HUMHJK KYJIBTYpPHOIO YUpPEXJIEHHs. YCIOBHO BCe
YUPEXKJIEHUSI MOKHO Pa3JeIUTh Ha 3 IPYyMIIbL:

o «HMpeanbHbIii THI» - 3aMEUYaHMs MO WM MPAKTHUYECKH HET, MpeodafaroT
MO3UTUBHBIE OT3BIBbI, 0JIar01apHOCTb.

e «ba3oBble HEIOCTATKM» - 3TO 3aMEUYAHUs, KOTOPBIE KACAKOTCSl HEITOCPEACTBEHHO
BO3MOYKHOCTH HOPMAJIBHOTO  (YHKLIMOHMPOBAHUS  YUPEKICHUA: XOJOJIHOE

MOMeEIllEHUE, MPOTEKAeT KphIllia, TPeOyeTCsl pEMOHT IoJia, HET MeOenu, IIoXoe
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ocBeleHue u np. Kak npaBuio, eciu y yudpexxIeHus eCcTh Kakue-Tubo U3 TaKux
po6IIeM, TO OJABIIAIONIEe OOJIBIIMHCTBO PECTIOHACHTOB YKa3bIBAET HA HUX.

«BbOHYCHBIE HEIOCTATKM» - 3TO 3aMEUaHUs «IIOXKEJIATEIbHOI0» XapakTepa.
Koropsle ckopee MOXKHO Ha3BaTh pPEKOMEHJALUUAMHM OT IIOCETHUTEIIEH,
«OoHycaMu» K OOBIYHBIM (YHKIUSM YUPEXKIEHHUS: MOCTaBUTh Koge-MallnHy,
caenath Oojiee COBPEMEHHBI PEMOHT, MOKPACUTh KHIDKHBIE CTeliaxku. Yarie
IIPOBOJAUTH MEPOIPUSATHS, OPraHU30BaTh BCTPEUYM C MHTEPECHBIMH JIMYHOCTSIMHU
paiiona u np. Cpeny Takux 3aMeyaHUI 4acTO BCTPEYAIOTCSI OYEHb MHTEPECHBIE
MPEJIOKEHUS, KOTOpble CIHOCOOHBI IMOBBICHUTH YPOBEHb PaOOTHI yUpEKICHUS,
caenaTth ero Oolee mpuBIEKAaTeIbHBIM. Hampumep, opraHu3oBaTh CYBEHHPHYIO
JaBKy IpU My3€e, MPOBOAUTH KOCTIOMHUpPOBAaHHbIE TEMaTHYECKHE Beuepa 00
MHTEPECHBIX JMYHOCTSAX pailoHa, o0JacTh ¢ LENbI0 W3YyYEHHUs HCTOPUHM Kpas;
OpraHM30BaTh TMOKa3 JOKYMEHTAIbHBIX W XYIOXKECTBEHHBIX (DUIBMOB Ha
KpaeBeIUeCKYyl TeMY; KOHKYpPChl MpOILJIOM CBoei cembH M mnp. Ha Hamr B3risg,
OYEHb BAXXHO MMETh BO3MOXXHOCTb YCIbIIIATh TAKUE TIOKEJIaHUs, JaTh
BO3MOXXHOCTb IIOCETUTENIIM Ha KakoM-1u0O0 IUIOIIAJKe BBICKAa3blBaThb CBOU

MMpCaAJIOXKCHUA, B COMaJIbHBIX CETAIAX nJIn Ha caiiTe YUPCKIACHUA.

PeiiTHHT TeaTpoB 1O pe3ybTaTaM He3aBHCHMOM OLIEHKH Ka4ecTBa padoThl
rocy1apCTBEHHBIX YUPEKICHUN KYJIbTYPbI

Tak kak B olleHKE IPUHUMAJIM y4acTHe JIBa Te€aTpa, TOBOPUTH O pPEHTHUHTE YyUpEeKICHUN

HCJIb34, IIPABUJIBHEC 6yz[eT CKa3aThb, NPCACTABUM ITOJTYYCHHBIC TAHHBIC. Cwm. Ta6Jmuy Ne 2,

Tabnuua 2
HaumenoBanue yupesxxaenus / Ocduyuanvnoiii Ouenka
MakcumaibHo noctixumbrii | http://bus.gov.ru/ caiim nocemumenei
0as 7 40 65 112
«KoTtnacckuit ApamMaTuyecKuit
TeaTp» 7 23 55,23 85,23
«CeBepoABUHCKHI
JPaMaTHICCKUI TeaTpy 7 20,5 53,67 81,17

Kak mokazan ananus, «KoTmacckuil JpaMaTHYeCKU TeaTp» OKa3ajcsi HEMHOTO BBIIIE

«CeBepoBUHCKOTO JpaMaTHyeckoro Tearpa». Ilo ypoOBHIO OTKpBITOCTH HH(POpPMALUU Ha
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opHUIIMATEHOM CaiiTe IS pa3MelieHrus WH(OpPMAIMU O TOCYIAapCTBEHHBIX (MYHHUIUTIATBHBIX)
YUpEXKIEHUAX 00a yUpeKIeHUs HaOpaal MaKCUMaTbHOE KOJMYECTBO OauioB — 7, TO €CTh
CBOCBPEMEHHO BBIJIOKUIIH BCIO HEOOXOAUMYIO HHPOPMAITUIO O JIEATEIBHOCTH YUPEHKICHHUS.

ITo onenke odunmanpHOTO caiita KoTimacckuii mpamaTudeckuii Teatp Haopan 23 6amna, a
CeBeponsunckuii — 20,5.

[To oueHke moceTuTesiel paspbiB MEKIY YUPEKIACHUSIMHU Takxke HeBelMK. Kotnmacckuii
npamreatp momydwn 55,23 Gamna; CeBeponBunHckuii — 53,67 Gamna. B wurore, Kormacckmii
JIpaMaTHYEeCKU TeaTp HabupaeT uyTh Oonbine — 85,23 Oayma u3 112 Bo3moxkuabix. Ha 4 Gamna

otctaetr CeBepOABUHCKHI TeaTp, €ro rnokasareiyb paseH 81,17.

PeliTUHT MapKOB OTABIXA MO Pe3yJbTATAM HE3aBHCHUMOI OLIEHKH Ka4ecTBa padoThl
rocy1apCTBEeHHBIX YUPeXKIeHUl KYJbTYpPbl

Tak KC, KaK U C T¢aTpaM, TOBOPHUTH O peﬁTHHFe ImapKa OTAbIXOB HCBO3MO’KHO, B OLICHKC
MPUHAIIN Y9aCTHUC [IBA YUPCIKACHU. HOJ'Iy‘lCHHBIe PE3yibTaThl IPECACTABJICHBI B Ta6J'II/II_[C Ne 3,

Tabauua 3
HaumenoBanue yupesxaeHus / Oduyuanvnoiii Ouenka
MakcumaibHo goctmxumbrii | http://bus.gov.ru/ caiim nocemumeJnen
0aJL1 7 40 34 81

ITapk aTTpakiMOHOB
«IIoremHsIil 1BOp» T.

ApXaHrenbcK 7 33 30,67 70,67
«[Tapk KynbTYpHI ¥ OT/IBIXA) T.
CeBepOoJIBUHCK 7 22 28,72 57,72

O06a yupexxJIeHHs] CBOEBPEMEHHO Pa3MECTHJIM MH(POPMALIUIO O JEATEIIbHOCTH Ha CaiTe
http://bus.gov.ru/, HabpaB MakKcuMabHbBIE 7 0aIOB.

EcTp 3HaunTenpHBIC pa3nuyus B OPraHMU3alUU PaOOTHI M HAMOJHEHUH O(UIIHATBEHBIX
caiToB m3ydaeMmbIX YyupexaeHuid. CTOMT OTMETUTh HNPOPECCHOHATM3M, BHU3YaIbHYIO
NPUBJIEKATEIbHOCTb, MHANBUYaIbHOCTh M MPOCTOTY CaifTa mapka aTTpakuuoHOB «lloTenrHsbit
IBOp», calT Habpan 33 Oamma.  CalT HMMeeT HECKOJIbKO «CKa3ouHOe» OQOopMIIEHUE,
NPUCYTCTBYET T'epoil mapka — KOT ['OCTWHEI]; HaBUTaIMs MO CAlTy MOHATHAs; B o(opMieHnn
MIPOCIICKUBACTCS YETKAsI CBSA3b YUPEIKIACHHUS C TOPOJIOM.

Caiit «llapka KynbTypsl U OTAbIXa» Monydnia 22 Gamna. CTOUT 0OpaTuTh BHUMAaHUE Ha

MEJIKUNA MPUPT pa3menaeMoil nH(OpMaIHH.
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[To onenke moceruteneit «Iloremnbiii gBop» HaOpan Ha 1,95 GamioB Gonbie. B urore,
obmas onenka «lloremHoro aBopa» paBHa 70,67 GannoB u3 BO3MOXKHBIX 81. CeBepoBUHCKHI

«[lapk KyabTYpbI 1 OTIBIXa» HaOpan 57,72 Oanna.

PeiiTHTr My3eeB 0 pe3y/ibTaTaM HE3aBMCHUMOM OLIEHKHU KaYecTBa padoThl
roCcy/1apCcTBeHHBIX YUpPe:KIeHU KYJbTYPbl

[Ipexne yem oOpaTUTCS K UTOTOBOMY PEHTHHTY, PAaCCMOTPHUM PEUTHHT MO KAXIOW 3

TPEX COCTABJIAIOIIUX OLICHOK.

PeliTuHr oTkppITOCTH HMHPOPMANUHM HA OPUIHAIBHOM caiTe JJs1 pa3MelleHus:

HHPOPMAIIMH O TOCYIAPCTBEHHBIX (MYHHMIIMNAJIBbHBIX) yupe:xkaeHusix http://bus.gov.ru/

npezcTasieH B Ta0mmie Ne 4.

Tabauua 4

CeBepOoIBUHCKUI TOPOICKOM KpaeBeAUEeCKUN My3ei
Y CTBSIHCKHN KpAaeBeUECKUN My3€eil
BepxHEeTOeMCKUN KpaeBeIUECKU My3€eil
IITeHKypCKUI paliOHHBIN KPAaeBEIYECKUN My3€el
OHEXCKUI HCTOPUKO-MEMOPHUAIbHBIN My3el
KoHouickuii palilOHHBINA KpaeBEAUYECKUNA My3el
Kornacckuii kpaeBeqUeCKUN My3ei

SIpeHckuii KpaeBeIueCKUu My3en

My3ell HapOIHBIX IPOMBICIIOB U PEMECEN IPUMOPBS
KpacHoOopckuii HCTOPUKO-MEMOPHATIBHBIN U XY0KECTBEHHBIN My3eit
nMenu C.U.Tynuipina

Bunieronckuii pailOHHBIN KpaeBeTUYECKUIN My3ei
BuHoOrpanoBckuil paiiOHHbIA UCTOPUYECKHUM MY3€il
Hcropuko-memopuraneHbiil my3ei M.B. JIomoHOCOBa

) VI ENIEN] EN] EN] ENY EN] BN

RW o | o

Kak cnenyer u3 tabnuubl Ne 4, GOIBIIMHCTBO YUPEXKACHUNM MOTYyYWIN MaKCHMajlbHbIE
6auter — 7 GanoB (8 my3eeB). Mctopuko-memopuanbabiii My3eir M.B. JlomoHnocoBa mosyumi 1

6asut; BunorpanoBckuii pailOHHBIN UCTOpUYECKH My3el - 3 Oaa.
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PeliTUHT YPOBHSI OTKPBLITOCTH MH(OpMaUU HA 0PUUIHMAJIBLHOM CaiiTe y4dpe:KIeHHsI

WM Ha caiiTe yupeauTes npeacranieH B Tadbmume Ne 5.

Tabnuya 5

KoTtnacckuii kpaeBerueckuii My3en 33,5
KoHomickuii pailOHHBINA KpaeBeIUECKH My3eit 32,5
[IenKypckuil pailoOHHBIN KpaeBeaUECKUI My3eil 30,5
Y CTBSIHCKHAN KpPAaeBEeIUECKUN My3€eil 24
Hcropuko-memopuansHbiii My3eit M.B. JIomoHocoBa 20,5
My3ell HapoIHbIX TPOMBICIIOB U pemecen IIpumopbs 15,5
BepxHeToeMCcKkuii KpaeBeTUeCKHil My3eit 15,5
CeBepoIBUHCKUHN TOPOJICKOM KpaeBeAUYECKUN My3ei 14
KpacHoOopckuii HCTOPUKO-MEMOPHATIBHBIN U XYI0KECTBEHHBIA My3eil UMEHU
C.N.Tynuueraa 13,5
SpeHckuil KpaeBeTYECKH My3ei 13,5
Bunorpanosckuil pailOHHBI HCTOPUYECKHUI My3€il 8
OHEXCKUI HCTOPUKO-MEMOPHUAIbHBIA My3eil 0
Buiteronckuil pailoHHbIN KpaeBeTUECKUM My3eil 0

MaxkcumanbHO BO3MOXKHBIN 0ajul 1o aHHOMY paszzeny pasBeH 40 Gaitam. HauOonbiiee
3HAUYCHHE TOKa3zaressa npuHaiexuT Koriaacckomy kpaeBemdeckomy Mys3ewo — 33,5 Oana.
Hanee cnenyer KoHouickuii palioHHBIN KpaeBenqueckuil Mmyzei — 32,5 Oasuia. 3aMbIKaeT TPOUKY
munepoB Illenkypckuil paiioHHbIN kpaeBemueckuil myseit — 30,5 Oamnos. Jla yupexaeHus He
UMEIOT CaliToB M MH(pOpPMAaLMU Ha caifiTe yupeauTens: Buneroackuii palloHHBIA KpaeBeauecKuit
My3ei, OHEXCKHH  HUCTOPUKO-MEMOpHAJbHbIM  My3ed. BuHorpamoBckuii  paillOHHBIN
UCTOPUYECKHM My3ell Takke He HMeeT O(QHUIMAIbHOTO caiTa, HO CTpPaHUIE YUpEeKIECHUs

pa3MenieHa HH(pOpMaLus 1o TaHHOMY YUPEKICHHIO, OH Moay4aeT § 0asioB.
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PeiiTUHI OLIEHKH NMOCETUTEJIAMHM Ka4yecTBa NMPeJ0CTaBJIASAeMbIX YCJIYr OTpPaKeH B

Tadmie Ne 6.

Tabnuya 6

Mys3eii HapoJIHBIX IPOMBICIIOB U pemecen [Ipumopbs 53,59
KpacHoOopckuit HCTOPUKO-MEMOPHAIIBHBIN U XY10’KECTBEHHBIM MYy3€ HMEHHU

C.N.TynuueiHa 52,6
CeBepOoIBUHCKU TOPOJICKON KpaeBeIUECKUN My3ei 51,83
VY CTBIHCKUH KpaeBEITUECKU My3ei 50,69
BunorpanoBckuii paiiOHHBIN HCTOPUYECKUI My3ei 50,25
BepxHeToeMcKkuii KpaeBeTUeCKHi My3eit 49,94
[IeHKypcKuil pailOHHBIN KpaeBeTYECKUI My3eit 49,64
OHEXCKHIl ICTOPUKO-MEMOPHAIIbHBIA My3€el 48,68
Konorickuii palilOHHBIN KpaeBeT4eCKUi My3en 48,65
Kortnacckuii kpaeBegueckuii My3ei 48,12
Buneroackuii palloHHbBIN KpaeBeT4eCKUul My3ei 47,92
SpeHckuil kpaeBequeCKUi My3ei 47,28
HcTopuko-memopuansHblii my3eit M.B. Jlomonocosa 46,19

Camyl0 BBICOKYIO OLICHKY IOCETHTENH MOCTaBMIM My3€t0 HapOAHBIX NPOMBICIOB U
pemecen Ilpumopes — 53,59 GammoB u3 60 Bo3moxkHbIX. Manmee cienyer KpacHoOGopckwii
HUCTOPUKO-MEMOPHANIBHBIA M XyJ0XKecTBeHHBbIH My3ed umeHu C.M.TymuibiHa ¢ mokaszaTeneMm
52,6 Gamna. 3ambikaeT Tpoiiky CeBepoJBUHCKUI TOpoJCKOW KpaeBemaueckuit myseil — 51,83
O6amuta. Haubonee Hu3KHMe OIEHKM MocTaBWwiM McTopuko-memopuaibHOMy — My3ero M.B.
JlomonocoBa — 46,19; Spenckomy  kpaeBegueckomy  Mmy3eo — 47,28; Bueroackomy
palloHHOMY KpaeBequeckoMy Mysero - 47,92, OgHako Bce YUpPexACHUsS yBEpEHHO HaOpanu

0oJ1ee MOJIOBHHBI OT MAKCUMAJILHO JOCTHXXHUMOTI'O 3HAYCHU .
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HToroBplii pedTMHr My3eeB MO pe3yJbTAaTaM He3aBUCHMON OIEHKHM KadecTBa

pabdoThI rocy1apcTBEHHBIX YUpe:KAeHUH KyJIbTYPbI IIpeacTaBieH B Tabmuie Ne 7.

Tabnuua 7

HaumeHnoBaHue yupexaeHus / Oduyuanshoiia Ouenka

MaKcHMAJIBHO JOCTHKHUMBIH http://bUS.QOV.rU/ caim nocemumeneit

0asLI 7 40 60 107
1 | Koriacckuii KpaeBequecKuil My3eit 7 33,5 48,12 88,62
2 Konotickuii paiiOHHbBIN

KpaeBeUeCKUl My3eit 7 32,5 48,65 88,15
3 [llenkypckuii palOHHBIN

KpaeBeIueCKUil My3eil 7 30,5 49,64 87,14
4 | VerpsiHCKHN KpaeBeIUeCKUil My3ei 7 24 50,69 81,69
5 My3eil HapOAHBIX IIPOMBICIIOB U

pemecen [Ipumopns 6 15,5 53,59 75,09
6 CeBepoIBUHCKHI rOpOICKOM

KpaeBeAueCKUuil My3eit 7 14 51,83 72,83
7 BepxHeroemckuii kpacBeqUECKUN

My3ei 7 15,5 49,94 72,44

KpacHoOopckuit HCTOpUKO-
8 MEMOPHUAIIBHBIN U

XyJl0KECTBEHHBIN My3el ViMeHn

C.M.Tynuupina 6 13,5 52,6 72,1
9 | SIpeHckuii KpaeBeTUECKHIA My3eit 7 13,5 47,28 67,78
10 Hcropuko-MeMopranbHbIil My3€ei

M.B. JIomoHocoBa 1 20,5 46,19 67,69
11 Bunorpanosckuii pailOHHBIN

HMCTOPUUYECKUI My3€eil 3 8 50,25 61,25
12 OHeXCKUI UCTOPUKO-

MEMOpPHAJIbHBIA My3€eil 7 0 48,68 55,68
13 Buneronackuii paiiOHHbIN

KpaeBeIueCKHil My3eil 6 0 47,92 53,92

MakcuManbHO JOCTHKMMBIM IIOKa3aTeldb OLEHKH cocraBiaser 107 OamroB. Bce

MPEJICTABICHHbBIE YUPEKICHUS npeodoienu TIOJOBUHHOTO 3HaYeHUs] MakcuMyma — 53,5 OGaia.
Bosrnasnsier peiituar KoTnacckuii kpaeBemueckuii myszei — 88,62 Oamia, BTOpoe 3aHUMAaET
Konomickuii pailoHHbI KpaeBeaueckuil myseil — 88,15 OamoB. 3amblkaeT TPOHKY JHIIEPOB
[lenkypckuii pailoHHBII KpaeBeaueckuil Mmyseit — 87,14 6annos.

HwxHue cTpoku peWTHHra npuHAIIekKaT CICIYIONIMM YUYpEeXICHHUsIM: Buieroackuii
paifoHHbIN KpaeBeaueckuil myseit (53,92 Ganna); OHEXKCKUN HCTOPUKO-MEMOpHUATbHBIN My3en
(55,68 0annoB) — y 3THX YUpeKJICHUH HET O(UIMATbHBIX CATOB.

Takum o00pazom, HEOOXOAWMMO TOHECTH [0 YYPEXKACHUNW BAXKHOCTH pPabOTHI C
opUIIMaTBFHBIMU CaliTaMH, pa3MeIleHneM Bceil TpeOyemoi mHbopMaIui, OOHOBICHUE JaHHBIX.

Kak BugHO M3 00IIEero pedWTHHIa, MHOTHE YUYPEXKACHHUS MOTEPSUIM TO3MIMM HMEHHO H3-3a
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HU3KOW OIleHKH caiita. Hampumep, BuHOrpamoBckuii My3eil MMEET [IOCTAaTOYHO BBICOKYIO
MOCETUTENBCKYIO OlleHKY — 50,25 0amioB (3aHMMAaET MO HEel 5 MEeCTO), HO B UTOTe OKa3bIBACTCS
Ha 11 mecte. IlompoOHble pexoMeHAANUU O OPOPMIICHHIO M HAMOJHEHUIO CATOB MOTJIN OBl

PEIIUTh TaKylo NpodIeMy B KYJIbTYPHBIX YUPEKICHUSIX.
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